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PREAMBLE

The following contract, by and between respectively, the City of Meriden, hereinafter
referred to as the "City" and "MPSD", Local #1303-405 of Council 4, American
Federation of State, County and Municipal Employees (AFSCME), AFL-CIO, hereinafter
referred to as the "Union" is designed to promote and maintain a harmonious relationship
between the City of Meriden and the Union in order that more efficient and progressive

service may be rendered by both parties.
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ARTICLE I
RECOGNITION

The City hereby recognizes the Union as the exclusive representative and bargaining agent for
the bargaining unit, consisting of all permanent classified positions (working 20 or more
hours per week) within the Municipal government as set forth in their voluntary certification
of representative agreement dated May 25, 2000.

ARTICLE I
MANAGEMENT RIGHTS

Section 1. The City has and will continue to retain, whether exercised or not, all of the
rights, powers and authority heretofore had by it and, except where such rights,
powers and authority are specifically relinquished, abridged or limited by the
provisions of this Agreement, it shall have the sole and unquestioned right,
responsibility and prerogative of management of the affairs of the City and
direction of the working forces, including, but not limited to the following:

a)

b)

2)

{01334847.DOCX Ver. 1}

To determine the care, maintenance and operation of equipment and
property used for and on behalf of the purposes of the City.

To establish or continue policies, practices and procedures for the
conduct of City business and, from time to time, to change or abolish
such policies, practices or procedures. Said changes will be
communicated to all Bargaining unit employees.

To discontinue work processes or operations or to discontinue their
performance by employees.

To select and to determine the number and types of employees required
to perform the City's operations.

To employ, transfer, promote or demote employees, or to lay-off,
terminate or otherwise relieve employees from duty for lack of work or
other legitimate reasons when it shall be in the best interest of the City
or the Department. In the event of a reduction in force, lay-off shall be
in inverse order of hiring, and any recall to work shall be by seniority
(pursuant to the Collective Bargaining Agreement).

To prescribe and enforce reasonable rules and regulations for the
maintenance of discipline and for the performance of work in
accordance with the requirements of the City, provided such rules and
regulations are made known in a reasonable manner to the employee
affected by them.

To insure that incidental duties connected with departmental



Section 2.

Section 1.

Section 2.

operations, whether enumerated in job descriptions or not shall be
performed by employees.

h) To establish contracts or sub-contracts for municipal operations
provided that this right shall not be used for the purposes or intention
of undermining the Union or of discriminating against its members.
All work customarily performed by the employees of the bargaining
unit shall be continued to be so performed unless in the sole
judgment of the City, it can be done more economically or
expeditiously otherwise.

The above rights, responsibilities and prerogatives are inherent in the City
Manager or his designee by virtue of Statutory and Charter provisions and
are not subject to delegation in whole or in part. Such rights may not be
subject to review of determination in any grievance or arbitration
proceedings, but the manner of exercise of such rights may be subject to
the grievance procedure described in this Agreement.

ARTICLE III
DUES DEDUCTION AND NON-INTERFERENCE

The Union shall furnish the City a signed statement by the employee who
shall authorize the City to deduct dues, fees or assessments from his/her
wages. Such deduction shall continue for the duration of the agreement or
any extension thereof. The weekly remittances to the Union will be
accompanied by a list of names of employees from whose wages the
deductions have been made noting that said remittances is for Local 1303-
405. Such remittance to the Union shall be made payable to AFSCME
Local #1303 and sent to AFSCME, Council 4,444 East Main Street, New
Britain, CT 06051.

All employees in the bargaining unit, who are members of the Union and
who authorize union dues deductions, shall tender regular periodic dues to
the Union.

Upon receipt of an individually signed authorization, the Employer agrees
to deduct monthly from the wages of employees who on the date of the
Agreement are or thereafter become members of the Union or elect to pay a
voluntary service fee in lieu thereof, whatever sum is established by the
Union as the regular monthly dues uniformly required as a condition of
retaining membership therein.

The sum which represents such monthly dues deductions shall be certified
to the Employer as constituting such dues deductions by the duly
authorized financial officer of the Union. If the sum once certified is
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Section 3.

Section 4.

changed, the amount deducted from the earnings of an employee who has
authorized such deductions shall not be increased until thirty (30) days
written notice of such change has been received by the Employer from a
duly authorized officer of the Union.

Any employee working within the bargaining unit shall have the option of
joining the Union or paying an equivalent service fee to the Union. The
City and the Union agree not to interfere with the right of these employees
to become members of the Union.

The names and address of each newly-hired or transferred employee
eligible for this bargaining unit shall be forwarded by the Personnel
Department to the President of the Union within thirty (30) calendar
days of the date of hire or transfer.

The Union agrees to indemnify and save the City harmless against any and
all claims, demands, suits or proceedings arising out of or by reason of any
action taken or not taken by the City in reliance upon the check-off and
Union security provisions of this Agreement or on the correctness of any
dues deduction or agency fee authorization furnished by the Union to the

City.

ARTICLE IV

CLASSIFICATION, COMPENSATION AND PERSONNEL POLICIES

Section 1.

Section 2.

Section 3.

Section 4.

The City of Meriden Classification, Compensation and Personnel Policies
are all deemed to be part of this agreement except as otherwise provided
herein.

The Employer agrees to notify an employee two (2) weeks prior to an
involuntary transfer. The Employer shall negotiate with the Union, prior to
transfers, any impact caused by such transfer.

The Employer will not attempt to coerce employees from exercising their
contractual rights.

The position of a Dispatch Floater (which is a position with no permanent
schedule) may be created at the City's discretion. It shall be offered to
current dispatchers in accordance with the Collective Bargaining
Agreement. This position will be paid a ten percent (10%) premium above
the employee's normal rate and will be scheduled on a two-week schedule;
however, a change may be made to said schedule with a fourteen (14) day
notice.
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Section 5.

Section 1.

Section 2.

Section 3.

Section 4.

Crew Leader

Employees must sign up for direct deposit with the City as a condition of
continued employment.

ARTICLE V
SENIORITY

The City shall prepare and file with the Secretary of Local #1303-405, a
list of employees showing their seniority in actual time of service with the
City. This list shall be revised every twelve- (12) months. Any authorized
leave of absence and work-connected injury leaves shall be included as in-
service time for purposes of seniority. Lay-off also shall be included as in-
service time for purposes of seniority.

Seniority is defined as the relative status of an employee in the dispatch
area for the purpose of promotion and/or vacation. Seniority shall include
length of service from date of last employment. When an employee is
transferred from another City position to dispatch, there shall be no loss of
seniority. When an employee transfers to another City (non BOE) union,
there shall be no loss of seniority with the exception of a uniformed fire or
police position where seniority shall start at zero (0) again.

No family member, hired after 7/1/13 (mother, father, brother, sister,
husband or wife or any family member residing with another employee)
may be on a shift (except on overtime) where they will be supervised by
another family member. The dispatcher, not the supervisor, will be placed
on the next eligible shift.

The shift supervisor for each shift will be listed prior to the bids going in
for dispatchers.

The member related to the supervisor, as defined above, may bid for any
other shift. Should this affect other employees, the least senior employee
may be moved.

This does not apply to occasional overtime shifts.

The City has three 3 categories of Public Safety Dispatcher; trainee, fully
trained dispatcher, and Supervisor.

In the absence of a Shift Supervisor, on each shift a Crew Leader may be assigned. The Crew
Leader must have at least three (3) years as a fully qualified dispatcher to be assigned. If no
one has at least three (3) years as a fully qualified dispatcher, the most senior dispatcher will
be assigned. This position will carry a $2.50 per hour stipend.
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Any dispatcher disciplined for performance issues beyond a written warning will be removed
from access to the crew leader position for a period of one (1) year from the date of the
discipline.

It is the employee's responsibility at the close of each shift to follow assigned procedures and
documenting of his/her hours as a crew leader.

Shift Supervisor
Dispatch supervisors working overtime or regularly scheduled shifts are in charge of the Meriden

Dispatch Center.

Shift Supervisors will be certified as Communications Training Officers.

The Shift Supervisor position is a tested promotional position and follows the City's policy for
promotions. In order to apply as a Shift Supervisor, a Dispatcher must have five (5) full years
as a fully certified dispatcher in the Meriden Dispatch Center at the time of application.

The Shift Supervisor position, will be paid as follows:

Step I' and G.
Step F will be paid at 5% above the Step G Dispatcher wages and a Step G will be paid at
10% above the Step G Dispatcher.

The Shift Supervisor will spend one (1) year at Step F and then be promoted to Step G Shift
Supervisor.

Overtime For Dispatch Supervisor
Dispatch supervisors may remain in the rotation for regular dispatch overtime.

Dispatch Supervisors working regular overtime are required to work at the scheduled position
and act as a regular dispatcher during the shift.

In the event it is a shift without a supervisor and an emergency occurs where the supervisor
reasonably believes they should step in to protect lives and property they may do so. As soon
as reasonably possible they should document the situation and any decision made.

The scheduled working supervisor is in charge even if another supervisor is dispatching.

The primary job of the supervisor is supervision of employees and their supervisory work
shifts. If the voluntary overtime interferes with the ability to do this the privilege will be
suspended.

A supervisor would be mandated prior to a non-supervisory dispatcher to preserve the non-

supervisory dispatchers day off or time off. (i.e. vacation day, earned day and so forth). As
long as this doesn't violate the supervisor's day off or go over 16 hours of continuous work.

{01334847.DOCX Ver. 1} 6



It is at the sole discretion of the City to fill open supervisory slots. It is understood that for
scheduled vacations, days off, and short term illnesses a vacant supervisory slot will not
normally be filled.

On shifts without a supervisor a crew leader will be designated pursuant to the collective
bargaining agreement.

Section 5.  When it is necessary to lay off employees within the bargaining unit, the
City shall determine the positions to be eliminated. Layoffs will then take
place in dispatch, as follows:

a) Probationary employees shall be laid off before regular employees
and shall not be entitled to recall.

b) If a regular employee or employees holding said position is to be
laid off, the employee with the least seniority will be laid off.

c) Any employee to be laid off shall be given two week's notice.

d) Bargaining unit employees who are on layoff shall beplaced on the
recall list for eighteen (18) months and recalled to work first for
any bargaining unit positions which may become available.

e) Recall from layoff shall be in the reverse order of layoff.

) It is agreed and understood that the elected Union President shall
headthe seniority list and shall not be laid off until all employees
in their and/or lower classifications have been laid off.

g) If a shift supervisor is to be laid off the least senior (departmental
seniority) will be laid off. A supervisor may bump a less senior
dispatcher.

ARTICLE VI
GRIEVANCE PROCEDURE

Section 1. For the purpose of this agreement, the term grievance means any dispute
between the City and the Union or between the City and the employees
concerning the effect, interpretation, application, claim of breach or
violation of the specific terms of this agreement. The term Director shall
refer to the Director of Emergency Communications. Any such grievance
shall be settled in accordance with the following grievance procedure at the
request of either party:

Step 1. The Union shall, within thirty (30) working days of the event
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which gave rise to the grievance or knowledge of the event which,
with reasonable diligence could have been ascertained, shall
submit such grievance in writing to the Director, setting forth the
nature of the grievance, including specific reference to the section
or sections of the Contract and/or Personnel Policies which the
Union believes have been violated and the relief sought. Within
five (5) working days, if necessary, after said Director receives
such grievance, he/she shall arrange to and shall meet with the
representatives of the Union, for the purpose of adjusting or
resolving such grievance.

Step 2. If such grievance is not resolved to the satisfaction of the Union by
the Director within fifteen (15) working days after the submission to
the Director the Union may present such grievance in writing within
seven (7) working days thereafter to the Personnel Director. Within
seven (7) working days after said Personnel Director receives such
grievance, he/she shall arrange to and shall meet with the
representatives of the Union, for the purpose of adjusting or resolving
such grievance or issue a written acceptance or denial.

Step 3. If such grievance is not resolved to the satisfaction of the Union by
the Personnel Director, the Union, within ten (10) working days
after receipt of the written decision, may submit the grievance to
the Connecticut State Board of Mediation and Arbitration for the
purpose of mediation.

Step 4. If such grievance is not resolved through mediation, the Union
may submit the grievance to arbitration at the State Board of
Mediation and Arbitration (SBMA) to qualify for arbitration; the
grievant must cite the specific contract section(s) that was violated
ten (10) working days after such mediation session.

Said Board shall hear and act on such dispute in accordance with
its rules and render a decision which shall be final and binding on
all parties. In the event such dispute involves disciplinary action,
the Board of Mediation and Arbitration will have the power to
uphold the action of the City or to rescind or modify such action,
and such powers shall include, but shall not be limited to, the right
to reinstate a suspended or discharged employee with full back

pay.

Section 2. In the event the City alleges a violation of the terms of this Agreement by
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Section 3.

Section 4.

the Union or any of its agents, the City may process a grievance in the
following manner:

a) The Personnel Director or his/her designee shall, within thirty (30)
working days of the event which gave rise to the grievance or
knowledge of the event which, with reasonable diligence could have
been ascertained, shall submit such grievance in writing to the
President of the Union setting forth the nature of the grievance,
including specific reference to the section or sections of the
Contract.

b) Within seven (7) working days after said President receives such
grievance, he/she and the Executive Board of the Union shall meet
with the Personnel Director or his/her designee. The Union shall
render a decision and the reasons therefore in writing within
fourteen (14) days after the meeting.

c) If the grievance is not resolved to the satisfaction of the City, the
City may submit the dispute to arbitration with State Board of
Mediation and Arbitration (SBMA) within ten (10) working days
upon receipt of the written decision.

Nothing contained herein shall prevent any employee from presenting
his/her own grievance and representing himself/herself at Steps 1 and 2
only of the grievance procedure.

Such employee shall have recourse to Arbitration, for said grievance, only
if the employee signs a waiver releasing the Union from any and all
responsibility for said grievance including but not limited to the required
filing fee and full cost of said arbitration. The Union President may request
a copy of any settlement. Any settlement shall not permanently alter the
collective bargaining agreement unless so ordered by anarbitrator or the
State Board of Labor Relations.

Time limits provided for herein may be extended by written agreement of
the City and the Union.
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Section 1.

Section 2.

Section 3.

Section 4.

ARTICLE VII
HOURS OF EMPLOYMENT

The schedule is a rotation of 4 days on two days off over a six (6) week
period. The workday shall start at 0000 hours (midnight) and end at 2400
hours (midnight).

The workweek shall consist of a seven-day period beginning on Sunday
and ending on Saturday.

All hours actually worked beyond the regularly scheduled work shifts in
any workweek shall be paid at the rate of time and one-half, with the
exception of mandatory overtime addressed in Article VIII, of this
Contract. All overtime hours worked over 12 hours in a work week shall be
at double time (this does not include mandatory overtime or swaps).

a) The employee shall have the option of taking all overtime as
compensatory time. Compensatory time shall be accrued at time and
a half. The employee can only accrue up to 24 hours of
compensatory time at one time. The time must be used in full 8 hour
increments. All hours after the 24 hours will be paid at the
appropriate pay rate of the employee.

b) Employee shall not use compensatory time on holidays.

Employees are allowed up forty-eight (48) hours of swap time per month
and in no case shall swapping of shifts impose an additional cost upon the
City at the time the swap actually occurs. Swap time shall not be approved
until the two (2) week advance hiring has been complete for Christmas,
Thanksgiving and New Years Day. Swap time is clarified to mean regular
hours, and overtime.

In exigent circumstances, at the city's discretion the amount of swap time
may be temporarily increased for an employee.

Swaps must be paid back among employees and if there is an issue with
swaps being paid back, the City will stop all swaps. The pay back of swaps
is not included in the forty-eight (48) hours.

If the swap occurs on a holiday, the employee who swaps in, actually
works the shift shall receive the holiday worked pay.
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Section 5.

Section 6.

Permanent full time Dispatchers will be allowed to select which shift they
are assigned to based on seniority. The Director of Emergency
Communications has the sole prerogative to determine how many
employees will be assigned to each work shift.

Every three-(3) months dispatchers will re-bid for shifts. Additional regular
hours worked due to the shift re bid shall be paid at their base rate of pay.

Dispatchers will re-bid for their shifts quarterly (January, April, July and
October). Bids will be taken thirty (30) days prior to the start of the quarter.

Probationary employees have no right to bid for their work shift/hours of
work and shall not be included in the bidding process. Probationary
employees shall be assigned to any established work shift upon completion
of the CTO program, as determined by the Director of Emergency
Communications. Once assigned to a work shift, they shall remain on that
work shift for at least thirty (30) days before they may be reassigned to a
different work shift or work group.

If the shift bid results in a change of work shift’/hours and/or work group
for any employee, the reassignment will not take place until that employee
has completed their 4/2 work cycle including days off.

If the Director of Emergency Communication determines the need to fill a
vacancy on a particular work shift and/or work group during the bid cycle
for reasons such as retirement, resignation, promotion, long-term absences
(30 or more days), or dismissal of an employee, the position shall be filled
for the duration of that bid cycle as follows:

1. Reassignment of an employee, based on seniority, who had
bid for the vacant work shift/hours during the last bid
process.

2 Reassignment of a probationary employee.

3. Reassignment of an employee based on reverse seniority.

In the event the City has to transfer an employee to another shift after the
shift re-bid process in completed, the City shall give the employee a two
(2) week notice of said transfer.

The hours of work outlined in Section 1 shall include one half hour (1/2)
paid lunch and if feasible due to workload, two (2) ten minute breaks, one
of which will be taken in the first half of the shift and one in the second
half of the shift.
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Section 7.

Section 8.

Section 1.

Section 2.

Any employee who must work regular shifts on daylight savings day which
causes one (1) hour extra, will get paid an additional hour at overtime rate.
Overtime will be paid for hours actually worked. Employees who work
regular shifts when there is one less hour will be paid a full eight (8) hours
and overtime will be paid only for hours actually worked.

Part time dispatchers:

The City may hire and retain up to four (4) part time dispatchers (cannot
have been away from employment as a dispatcher for more than (12
months at hire) at any one time. Current part time dispatchers are
grandfathered.

If three (3) full time dispatchers are working, the 4™ slot may be filled by a
part time dispatcher.

Part time dispatchers may also be used when a full time employee would
otherwise be mandated if available, but may not be used to avoid hiring for
special assignment. Part time under 20 hour dispatchers are non-union.

ARTICLE VIII
OVERTIME

The on-duty Shift Supervisor or in the absence of the Shift Supervisor, the
Crew Leader shall fill and schedule for dispatch personnel.

Overtime assignments will be hired on Monday (unless Monday is a
holiday when it will be done on Tuesday) of each week for scheduled
absences of two (2) weeks in advance. Overtime for advance openings may
be submitted, in writing, in order of preference of opening. In the event a
written submitted request is not received, a phone call will be placed to the
dispatcher whose name is next on the list.

There are five (5) possible responses to the overtime list when a name
comes up:

1. Acceptance of an overtime (either verbal or written) - the name is
placed on the bottom of the list.

2. A refusal of overtime- the name is placed on the bottom of the list.
Dates not indicated on a written request shall be treated as a refusal.
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3. No contact- (Neither a written request was left, nor the party was
not contacted via telephone), the name remains the same on the list.

4. Not Eligible - The party is not eligible due to vacation, illness,
scheduled to work or in excess of sixteen (16) hours the name
remains the same on the list.

S Short term hires (24 hours or less) refusals, the name remain the
same on the list.

6. Second round hire refusals, the name will remain the same on the
list.

The Shift Supervisor, or Crew Leader goes down the regular overtime list, he/she will see
if the person on the list has left a request. If a written request is made, the person will be
hired at the open slot highest on the request. After the first round of hires (when all
names on the list have had a chance for slots), the procedure is repeated. When all
requests have been filled via written request or phone calls and there are still openings the
Crew Leader or Supervisor then offers the overtime in four (4) hour increments prior to
mandating overtime.

It is the responsibility of all dispatchers to check the list on their next return to duty date
each week to see if they have been mandated for the openings.

Section 3.

Section 4.

Any dispatcher off on earned time, floating holiday, training or vacation time
will be deemed not eligible from sixteen (16) hours before and sixteen (16) hours
after the stated shifts.

Any Dispatcher whose days off (i.e. vacation, comp time, paid time or UDS
time) combined with swaps to fill one full week off will be ineligible for
overtime or mandates unless he/she specifically requests, in writing, to be
called during this period.

Overtime assignments caused by sickness, injury or other short- notice
(seven (7) days or less) shall be filled at the time of notice, by phone call or
by verbal acceptance if working. These shall be filled by using the
voluntary list once. When the employee who is first on-the mandatory list
is offered the voluntary overtime and they refuse, they will be told that they
are mandated in if no one accepts the voluntary overtime.

Prior to overtime hiring assignments becoming mandated for a shift, the
opening will once again be offered in four (4) hour increments. If no
dispatcher accepts the four (4) hour shift then it will become a mandate.
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Section 5.

a)

b)

Dispatchers who refuse more than one (1) of their own accepted voluntary
overtime in the same month shall be removed only from the voluntary
overtime list for a period of two (2) weeks and shall be placed on the top of
the mandatory overtime list.

Dispatchers who refuse two (2) of their own accepted voluntary overtime
in the same month shall be charged accrued time for the third (3™ and
subsequent refusal of overtime.

Dispatchers who accept more than one (1) voluntary overtime for the two
(2) weeks advance hiring will be mandated last.

Overtime/Mandatory

Mandated openings will be hired as follows:

Short term openings will be filled by using the list.

Advanced hire openings will be filled as follows:

a)

b)

Dispatchers who have taken no voluntary overtime for the scheduled week
will be mandated first.

Dispatchers who have taken the least amount of voluntary overtime for the
week will be mandated next.

Dispatchers who are mandated in under (a) above shall be paid at time and
one half for that overtime, not double time.

Dispatchers who refuse a mandated overtime due to illness or injury may be
required to submit a physician's note within two (2) weeks of theovertime.

Employees on anytime off (e.g. floating, holiday, vacation) will be
mandated last, after employees that are scheduled to work. If an employee,
is off and has to be mandated the employee who is off and higher on list
will be mandated first. Employees mandated on anytime off when not
normally eligible to be mandated, will receive compensation at the
mandated rate of pay and when the time is contiguous to their shift comp
time for each hour worked up to 4 hours will be credited. If it is more than
4 hours, a full 8 hours of comp will be credited. If the employee is
mandated to work on their scheduled 2 days off where it is not contiguous
with their regular shift they will receive 8 hours comp time.
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2

h)

i)

k)

)

An employee scheduled to work shall be mandated prior to an employee
who is on a scheduled day off or on any leave time unless, it puts another
employee at the excess of working sixteen (16) hours or an emergency in
the dispatch center.

Use of Comp time must be requested twenty four (24) hours in advance.

Dispatchers working overtime or swaps on their day off are considered
ineligible for a mandate for that same day.

In the event that a dispatcher is working twelve (12) hours and must be
held for four (4) hours, his/her mandatory requirement is considered
satisfied and his/her card goes to the bottom.

Compensation for mandatory overtime that is mandated by management
(not for those splitting a mandatory overtime with the mandated dispatcher)
shall be at the rate of double time. These hours do not count towards the
hours of double time in Article VII, Section 3.

When the Shift Supervisor or Crew leader, cannot hire from the voluntary
overtime list (the list has been exhausted or all dispatchers and supervisors
on the overtime list have refused the overtime) overtime assignments will
once again be offered infour (4) hour increments. If no dispatcher accepts
the four (4) hour shift, the Director, the Shift Supervisor or the Crew
Leader shall offer the opt out supervisor the OT prior to going to the
mandate list(see article V, Section four) then go to the top of the mandatory
overtime list and mandate overtime.

In the event mandatory overtime exceeds voluntary overtime for any six-
(6) month period, or #8 below becomes a problem the parties agree to open
the overtime section of the contract only. This section will remain in effect
for no less than six (6) months following the signing of the contract, either
party may, after five (5) months request re-negotiations of this section only.

Only permanent full-time dispatchers and supervisors shall be eligible for
voluntary overtime. No other City employees, employed in any other
department or division of the City shall work in the Dispatch Center on an
overtime or non-overtime basis unless they hold the required certifications
(NCIC, Telecommunication, SBC-911 or equivalent) to be a fully trained
dispatcher and no full time qualified dispatcher has accepted voluntary
overtime (this may be waived if a State or City wide emergency is declared
by the City Manager.
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Section 6.

Section 7.

Section 8.

Section 9.

Section 10.

Section 11.

When a scheduling officer calls for long term scheduling (absences created
twenty-four (24) hours or more before the shift) the called party shall have a
maximum often (10) minutes to reply to the scheduling officer. The telephone
or cell phones, if a dispatcher desires, will be utilized for all long term
overtime calls.

Dispatchers out sick or injured shall not be offered an overtime assignment
except advanced overtime which they will physically be able to work. They
will become eligible for an assignment eight (8) hours following the absence or
when they work a regularly scheduled shift, whichever comes first.

Dispatchers will not work in excess of sixteen (16) continuous hours in a
twenty-four (24) hour period, (commencing at the start of their shift) except
during a citywide emergency as decided by the City Manager or in the event of
a staffing emergency as declared by the Director of Emergency
Communications.

Anytime the dispatcher has another dispatcher cover part of the shift the
Shift Supervisor, Crew Leader or the Director of Emergency
Communications will be notified of the change prior to the beginning of
the shift.

Any employee called back to work shall receive a minimum 4 hours OT.
Employees held over from their shift or called in less than 4 hours prior to
the start of their regular shift shall receive hour for hour OT.

Special Assignments overtime may be hired when the Director of
Emergency Communications believes that additional staffing is required
for efficient operation of the Department.

In the event the Director has advance notice of special assignments and the
2 weeks overtime is filled, the special assignment will be hired from the
special assignments list.

Shift supervisors cannot opt out of overtime, including special assignment
overtime, and are subject to all of the preceding rules in this Article VIII
regarding overtime.

ARTICLE IX
TRAINING

The 12 month probationary period includes the completion of the fourteen (14) week
program with a CTO.
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The training program will be designed and conform to standards set forth by the
Association of Public Safety Communications Officials International Inc. (APCO
International).

CONTINUING TRAINING

Current dispatchers are required to maintain their State certifications.
Failure to maintain certifications will result in discipline and/or dismissal.

The City will provide and post opportunities for dispatchers to attend training courses.
All training pertinent to dispatchers shall be posted in the department, by the Director of
Emergency Communications, upon receiving notice of sessions.

The City is not required to run training courses but may do so if appropriate.
It shall be the responsibility of each dispatcher to sign up and attend training.

Dispatchers assigned to a training class will be scheduled for the day shift for the day
week of the training class, depending on the length of the training class. At least ten (10)
calendar days notice will be given.

Dispatchers assigned to a training class will be ineligible for mandated overtime for
sixteen (16) hours before and sixteen (16) hours after the training class.

Dispatchers assigned to a training class will not be included as part of the day shift
manpower and will not be pulled from the training class to fill overtime except in
emergencies.

In an effort to maintain certification standards a Continuing Dispatch Education program
will be established and a training file will be maintained for each dispatcher.

It shall be the responsibility of each dispatcher to supply current certificates for the
training files. Copies will be placed in the file and originals returned.

Dispatchers who are assigned to training duties shall be paid $3.50 per hour above his/her
normal rate of pay while training a Dispatch Trainee.

Communications Training Officer's

(CTO's)

Telecommunicators with 5 years of experience may apply for the position of CTO.
Applicants will be evaluated based on past performance and recommendations from
trainees and other City Personnel and if necessary, testing. The final decision will be
made by the Department Head. The City will maintain 3 CTO's whenever possible not
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including the Lead Trainer. All dispatch Supervisors are expected to be CTOs. CTOs
shall not be mandated for a shift immediately following out of state training or training
held outside of the City of Meriden.

Lead Trainer

The lead trainer will be a certified CTO Instructor and obtain other Instructor
Certifications as deemed necessary by the City. Such instruction will be paid for by the
City; however schedules may be adjusted to attend such training.

The position of Lead Trainer will be a tested position and will be responsible for the
introductory training of new trainees. The Lead Trainer will bid for their shift as is
customary for all members of the unit and will work the assigned shift rotation.
However, their schedule will be subject to change to train new employees. In accordance
with the current Collective Bargaining Agreement the Lead Trainer will be compensated
at the rate of 10% premium above the normal rate and where applicable, shift differential
on this rate. The Lead Trainer will be notified at least 2 weeks in advance of any shift
change. The Lead Trainer will not receive the additional "Dispatch Trainer" pay.

This position shall be eliminated effective January 1, 2020.

ARTICLE X
HOLIDAYS

Section 1.  Each employee shall be paid for each of the following legal holidays:

New Year’s Day Labor Day

MLK Day Columbus Day
President’s Day Veteran’s Day
Good Friday Thanksgiving Day
Memorial Day Christmas Day
Independence Day

Each day of holiday pay for each employee who does not work on the holiday shall be
computed by multiplying his/her scheduled hourly rate by eight (8) hours.

In addition to the above list each employee shall receive two (2) floating holidays per
calendar year which may be taken at said employees' convenience with the consent of the
employee's supervisor. Floating holidays may not be carried over from year to year.

Section 2. In the event of an unforeseen national or state holiday and it is declared as
such and is in fact celebrated by the municipality, each employee shall receive
an additional day of holiday pay.
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Section 3. In addition to the above holiday pay each employee in the bargaining unit
who actually works a regular non overtime work shift which starts on any
of the legal holidays as mentioned in Section 1, shall be paid for that shift
and in addition shall receive four (4) hours pay (the employees scheduled
hourly rate multiplied by four (4) hours for each such working shift.)
Except for those employees working Thanksgiving Christmas and New
Years shall receive sixteen (16) hours of additional pay (only three (3)
holiday shifts are possible for each of these days).

Holidays will not necessarily be the same day celebrated by other
Municipal or State employees, but will instead be the actual holiday.

ARTICLE XI
VACATIONS

Section 1. The following vacation schedule shall be in effect for employees of the
Bargaining Unit.

a) Vacation time is accrued monthly at the following rates. New
accrual rate begins the month following your anniversary date.

b) Each employee who has completed one year of service shall be
entitled to a vacation with pay of two-(2) weeks annually ten (10)
working day(s).

c) Employees who have completed five (5) years of service shall be
entitled to a vacation with pay of (3) weeks annually (fifteen (15)
working days).

d) Employees who have completed ten (10) years of service shall be
entitled to a vacation with pay of four (4) weeks annually (twenty
(20) working days).

e) Priority will be given to vacation requests which exceed four (4)
work days. Priority will then be given to seniority (i.e., in order to
exercise seniority, a senior employee must request more than four
days if the same days have been requested by a junior employee
requesting more than four days). In all other cases, seniority shall
prevail. A master calendar indicating approved vacations shall be
posted no later than November 1 of each year. (For Thanksgiving
Day, December 24, 25, 31 and January 1, unless four (4) or more
people are scheduled, no one may take a vacation day which creates
an overtime).
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)

h)

J)

k)

D
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An employee who becomes seriously ill or injured while scheduled
to go on vacation or is on vacation shall have the opportunity to
change his vacation schedule provided that sufficient evidence by
way of a physician's certificate attesting to his bona-fide illness is
furnished to the department head.

In the event of the death of an employee, payment shall be made to
the beneficiary as designated on the Designation of Beneficiary
Form Accrued Sick/Vacation Time Form of the deceased employee
or the estate of the employee shall receive any vacation due the
employee in a check made payable to the estate of the employee.

All vacation requests of five (5) or more days shall be submitted to
the employees' immediate supervisor between January 1 - April 1 of
each year of this agreement. Effective 7/1/11 employees with more
than one year of service but less than then ten (10) will be allowed
to use two vacation days per contract year with twenty four (24)
hour notice. Employees with ten (10) or more of service will be
allowed to use up to three (3) vacation days per contract year with
twenty four (24) hours notice. For all other vacation, forty eight (48)
hour notice is required.

Vacation credit shall not accumulate from year to year except that
credit of forty (40) hours or less each year may be carried over
unless the employee had to execute (¢) above, had a documented
workers compensation injury which interfered with vacation, or the
Director documents that vacation was reasonable denied by the
department.

A request for vacation carry over form must be completed and
submitted by December 15th of each year.

In no case may an employee be paid out at resignation and
termination for more than forty (40) hours of accrued vacation time

Employees who retire under Pension Board rules may be paid out
for up to four (4) weeks of the accrued vacation time.

Should vacation time be required before it is accrued, an employee
may borrow up to the annual entitlement in any given year by

completing the Authorization for Repayment of Advance Vacation
Pay form. Borrowed vacation time will be deducted as soon as the
days are accrued. Should an employee leave or be terminated prior
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Section 2.

Section 1.

Section 2.

to the repayment of borrowed vacation time, it will be charged to
the employee in their terminal leave pay. This provision shall not
apply to employees hired on or after October 22, 2019.

An employee hired before 01/01/2017 who works three consecutive months in
a fiscal year without any lost time, including sick leave or suspensions, shall
receive one (1) vacation day. Measurement of the required ninety (90) day
period shall be based on months rather than days. For example: if an employee
used a sick leave day on 07/01/01, the ninety day measuring period would
begin on 07/02/01 and on 10/02/01 the day would be earned.

Employees hired after 01/01/2017 who works six (6) consecutive months in a
fiscal year without any lost time, including sick leave or suspensions, shall
receive one (1) vacation day. Measurement of the required one hundred and
eighty (180) day period shall be based on months rather than days. For
example: if an employee used a sick leave day on 07/01/16, the one hundred
and eighty day (180) measuring period would begin on 07/02/16 and on
01/02/17 a day would be earned.

Said vacation day may be taken at the mutual consent of the employee and the
department head after mutual agreement as to the convenience of both, the
employee and the City.

For purpose of vacation time, (other than days in Section d) personal or earned
day, (excluding sick time) not more than one (1) overtime slot may be created
per shift by said request. Requests for such leave will be granted by seniority
on first notice to the Director.

All requests for individual vacation day(s), and earned days shall be submitted
for approval to the Dispatch Supervisor in accordance with the contract. It is
preferable to submit requests at least seven (7) days in advance.

ARTICLE XII
SICK LEAVE WITH PAY

Sick leave as used in this Article is defined as absence from work without loss
of pay as a result of a bona-fide illness or injury. An employee utilizing sick
leave shall report their absence from work a minimum of two (2) hours prior to
the start of the scheduled shift unless physically impossible to their shift
supervisor, Crew Leader or the Director of Emergency Communications as
appropriate.

Each employee shall earn sick leave with full pay of fifteen (15) working days
in any one year. Employees shall earn and accrue one and one- quarter (11/4)
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days of paid sick leave per month, to a maximum of fifteen days per year.
Unused sick leave may be accumulated from year to year to a maximum one
hundred-twenty (120) working days.

a)

b)

g)
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Employees shall utilize their allowance of sick leave when unable to
perform their work duties by reason of illness or injury, pregnancy,
necessity for medical or dental care, exposure to contagious disease
under circumstances in which the health of other employees or the
public would be endangered by attendance on duty, or illness in the
immediate family or household of the employee for such period as the
attendance of the employee may be necessary. Immediate family is
defined for the purposes of these rules to be parents, step-parents,
grandparents, spouse, brothers, sisters, child, step-child or grandchild.

Employees who are absent for three (3) or more shifts in a one week
period, or show a pattern of absences, will be expected to submit a
statement from a physician stating the reason for the absence within 7
days after the absence to support the claim for sick leave if asked by
his/her supervisor.

For example: such as every Monday or Friday, weekend day, just
after or before a vacation, or other regular scheduled days off or
attached to your days off.

In the event of an indication of abuse of sick leave privileges, the
Director of Emergency Communications or the Personnel Director,
whichever is applicable, may require a statement from the attending
physician.

Sick leave shall not accrue during any period of leave of absence
without pay.

Sick leave shall continue to accumulate during leaves of absence with
pay and during the time the employee is on authorized sick leave or
vacation time.

When calling in sick, the Director of Emergency Communications,
Supervisor or Crew Leader, in his/her absence shall be notified at least
two (2) hours before the start of the shift, except in the case of a true
emergency.

Dispatchers cannot work overtime on a shift touching a sick or UDS
shift even if previously hired; i.e., (sick/UDS used for an 8:00-4:00
shift dispatcher cannot work overtime on the 4:00 - midnight shift).
There will be at least eight (8) hours after the use of sick/UDS leave
before overtime can be worked, unless the dispatcher has returned to
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work part of the shift; i.e., (sick/UDS used for 8:00 a.m. to noon,
dispatcher returns to work noon to 4:00 p.m., the dispatcher is eligible
to work overtime 4:00 p.m. to midnight).

h) The City and the Union realize that there may be times when an
employee needs a day off from scheduled work for reasons other
than sickness, vacation, and other allowed leave with pay.
Therefore, the following sick leave time incentive is offered.

i) An undesignated sick leave day, as used in this Article, is defined as
absence from work without loss of pay for any reason upon formal
notification to the Crew Leader or Dispatch Supervisor by the
employee.

1)) Each employee may elect to use up to five (5) of his annual accrued
sick leave days as "undesignated sick leave days." Employees hired
on or after October 22, 2019 may only use up to three (3) days of
his/her annual sick leave as “undesignated sick leave days.

k) An employee who elects to take an "undesignated sick leave day"
shall follow the guidelines listed below:

1) The employee shall notify the supervisor prior to the start of
the scheduled work shift that he/she is electing to use an
undesignated sick leave day.

2) An employee cannot take more than one (1) "undesignated
sick leave day" in a work week.

3) An employee cannot take an "undesignated sick leave day"
on any contractual Holiday.

4) An employee must have at least five (5) sick leave days prior
to taking an "undesignated sick leave day."

5) "Undesignated sick leave days' will count as a day worked
towards the ninety (90) day sick time incentive.

6) "Undesignated sick leave days" not used, will accumulate, as
always, towards the total contractual allotment of fifteen (15)

annual sick leave days.

Dispatchers shall be expected to report to duty on their next scheduled shift
unless they have called in to extend the original absence.
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Section 3.

Section 4.

Section 5.

Section 6.

Section 7.

Section &.

An employee, upon formal retirement according to the rules and
regulations established by the applicable Retirement Board, lay off,
termination without cause, resignation, or death, shall be entitled to
compensation in a lump sum for that portion of unused sick leave which
has been accumulated not to exceed ninety (90) days.

For employees hired after July 1, 2008 who leave with 10 or more years of
dispatch service the following applies: An employee, upon formal
retirement, layoff, termination without cause, or death shall be entitled to
full compensation in a lump sum for that portion of unused sick leave
which has been accumulated, not to exceed ninety (90) days. In the
instance of death, the employee's estate shall receive such lump sum
unused sick leave payment. For the purpose of this section, after twenty-
five (25) years of continuous regular service with the City, employees shall
be entitled up to a maximum of ninety (90) days with full compensation.
After fifteen (15) years of continuous regular service with the City, an
employee is entitled to seventy-five percent (75%) of his accumulated sick
leave not to exceed ninety (90) days. After ten (10) years of continuous
regular service with the City, an employee is entitled to fifty percent (50%)
of his accumulated sick leave not to exceed ninety (90) days. Employees
terminated for cause will get no sick time pay out.

When recalled to work, laid off employees shall be credited with the same
number of sick leave days they had accumulated to their credit at the time of
their lay-off, if no cash payment was given pursuant to Section 3 above.

For the purposes of determining wages, employees may take sick leave in
increments of four hours.

Sick leave accruals will be reported on the employees paycheck stub.

For employees hired prior to July 1, 1997, the following shall apply to this
Section only:

When an employee reaches his/her ninety (90) day maximum accumulation of
sick leave, in any fiscal year, a separate accounting shall be maintained in
order to provide payment for his/her base daily rate of pay for up to fifteen (15)
unused sick leave days beyond the ninety (90) which the employee may have
accumulated. The maximum number of days beyond ninety (90) days which
may be computed at the employee's base daily rate of pay shall be fifteen (15)
days in any fiscal year. Payment for above unused sick leave shall be made in
one lump sum in July of the fiscal year following that year in which it is
accumulated.

FMLA leave, an employee who is an "eligible employee" as defined under the
Federal Family and Medical Leave Act (FMLA), 29 U.S.C. 1601, et seq., shall
be granted up to twelve (12) weeks of FMLA leave during a twelve month
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period in accordance with Act. The twelve-(12) month period shall be defined
as January 1 through December 31. Any accumulated paid sick leave must be
exhausted first or used in situations where the leave being taken by the
employee is covered by the Act, and said paid leave shall be included in (and
shall not be in addition to) the aforementioned twelve (12) weeks of allowable
leave. A medical certificate acceptable to the City may be required for FMLA
leave situations involving the health of the employee or family member.

Employees on leave without pay shall not continue to accumulate sick leave;
however, the continuity of employment shall be preserved for purposes of
seniority. Employees on FMLA leave shall have their health insurance
coverage maintained during such leave on the same terms as if the employee
had continued to work.

ARTICLE XIII
INJURY LEAVE

An employee absent from duty because of a compensable occupational Workers' Compensation
injury and/or disease shall have injury leave coded for his/her absence.

Injury leave shall mean paid leave, given to an employee due to a compensable occupational
injury and/or disease arising out of and in the course of his/her employment with the City.
Employees of the City are covered by the Workers' Compensation Act, that being Chapter 568 of
the State of Connecticut General Statutes. The City, in the case of a compensable occupational
injury and/or disease, shall continue the employees full normal base pay during his/her absence up
to six (6) months in duration for each compensable occupational injury and/or disease. Employee
compensable occupational injuries and/or disease exceeding the aforesaid duration shall receive
his/her workers' compensation rate, that being determined by the Workers' Compensation Act,
Section 31-307.

Ability to work overtime is considered by the parties to be an essential component of being a
Public Safety Dispatcher. Employees who are unable to work overtime or extend hours over eight
(8) for more than six (6) months for a non-service connected injury or six (6) months for a
compensable occupational injury and/or disease will be considered unable to continue to qualify
as a Dispatcher.

Employees sustaining a compensable occupational injury and/or disease requiring medical
attention and/or treatment shall report to the competent physician, surgeon, clinic or hospital,
within the City's Third Party Administrator's approved Medical Care Plan Network. The network
is available at all Department and Division Head offices.

Employees who's injuries are being contested (form 43-67) by the City or the Third Party
Administrator shall be coded Q-time for his/her absence. Q-time shall mean the employee
receives his or her full normal base pay and a "Q" shall appear on his’her payroll sheet for his/her
absence. Q-time is coded for a contested injury or disease or an injury or disease where the City
has inadequate time or information to determine compensability. Q-time shall continue during
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his/her absence up to a maximum of six (6) months. After six (6) months the employee shall be
coded sick time or other paid or unpaid leave.

Employee injuries and/or diseases that are contested (form 43-67) by the City or Third Party
Administrator shall have thirty (30) calendar days in which to file a request for an informal
hearing with the Workers' Compensation Commissioner having jurisdiction.

Employees who file said request shall be coded Q-time until the compensability of the injury or
disease is adjudicated. However, Q-time shall not exceed more than six (6) months at any time.
Sick time or other paid or unpaid leave shall be coded if the employee fails to file the
aforementioned request within the thirty (30) days. Q-time shall be changed to sick time or other
paid or unpaid leave if the employee fails to prevail at the aforesaid Workers' Compensation
hearings. If the employee prevails at the said hearings, the Q-time shall be changed to injury
leave, but at no time shall this injury leave exceed six (6) months.

An employee having a compensable occupational injury, and/or disease, who has been released to
return to work by his/her physician in a limited, modified or restricted duty, shall be provided, at
the City's discretion, limited, modified and/or restricted duty assignments as devised by his/her
department/division head. All such assignments shall be within the employee's physical
restrictions set forth by the employee's treating physician prior to returning to work. All such
assignments will be temporary in nature, subject to change, and shall not constitute a permanent
condition. An employee who has reached maximum medical improvement, and is permanently
and physically unable to return to his/her regular duties and essential function as a result of a
compensable occupational injury and/or disease, may apply for a position within the City for
which he/she is physically and professionally qualified, may pursue his/her right to a disability
pension.

An employee who sustains a compensable occupational injury and/or disease shall be indemnified
by the State of (CI) Connecticut Workers' Compensation Act and as such, shall comply with all
sections of the State of (CI) Connecticut Worker's Compensation Act, that being Chapter 568 of
the State of Connecticut Statutes.

ARTICLE XIV
MILITARY LEAVE

Military Leave shall be as provided for in the Personnel Policies Manual. Any monies earned
on military leave for work time shall be turned over to the City within five (5) days of receipt.

ARTICLE XV
JURY DUTY
Section 1. Once an employee is notified of potential juror service he/she shall:
a) Notify the Director of Emergency Communications.
b) For situations where an employee is scheduled for a night shift prior to

his/her first day of potential juror service, the Director of
Communications or in his absence the Shift Supervisor will hold over
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Section 2.

Section 1.

Section 2.

Section 3.

Section 4.

from the second shift until he/she has determined whether the employee
must report to juror service. Once that determination is made, the
employee either reports to duty or relieves the hold over or if he/she is
scheduled for juror service and the appropriate scheduling replacement
will be made. An employee may receive jury duty pay for any day that
they cannot work a regular shift due to actually reporting for jury duty.

c) Always keep the Director of Communication or the Shift Supervisor
apprised of his/her juror status.

d) Employees who serve as jurors and are so compensated by the State
Juror Administrator shall return to the City, the prevailing daily rate as
established by the Connecticut General Statues on juror compensation
for each work shift provided off for juror service.

e) Employees assigned to juror service are not eligible to work the shift of
juror service nor any touching shift. This includes regular duty,
overtime.

Any employee required to appear in court (except as a defendant in a motor
vehicle or criminal case or a plaintiff in his/her own case) during his workday
shall receive full pay for the time lost from work.

ARTICLE XVI
BEREAVEMENT LEAVE

In the event of a death in an employee's immediate family, an employee shall
be permitted five (5) days off at his regular rate of pay for the purpose of
attending the funeral and for providing for matters incident to the death.

For the purpose of this Article, the immediate family shall include the
following relatives: parents, step parents, spouse, same sex domestic partner,
sister, brother, child or step-child mother-in-law, and father-in- law.

In the event of a death in an employee's family, that shall include the following
relatives: grandmother, grandfather, grandchild, aunt, uncle an employee may
be permitted up to three (3) calendar days off at his regular rate of pay for the
purpose of attending the funeral of other family members and providing for
matters incident to the death including necessary travel.

In the event of the death of a significant other who has resided with the employee
for no less than one (1) year, bereavement leave may be requested from the
Director or his designee.

Employees may be granted one (1) day's leave with pay in the event of the
death of other relatives at the discretion of the Director or his designee.
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Section 5.

Section 1.

Section 2.

Section 1.

Section 2.

Section 3.

Additional time may be granted for extenuating circumstances when requested
by the employee and approved by the Director and Personnel Director. Said
request and approvals shall be in writing.

ARTICLE XVII
GRIEVANCE AND NEGOTIATING COMMITTEES

A. The City and the Union agree that for the purposes of negotiating, nor
more than two members may be allowed to participate without loss of wages
during working hours. No more than two members of the negotiating
committee may be excused with pay from any shift.

B. The parties agree that hours for negotiations will be alternated so that
no one shift will be impacted.

The City and the Union agree that for the purpose of settling grievances at the
first step, a grievance committee member or a member of the Executive
Committee may participate. From the second step and above, a committee of
two (2) may participate, which shall include the aggrieved employee. In the
event the staff representative from AFSCME is present then only one (1)
grievance committee member may be on City time. If the grievant is a member
of the Union Executive Board (i.e., President, Vice President or Steward)
except in cases of discipline involving loss of pay the grievant will also be the
Union Representative.

ARTICLE XVIII
UNION MEETINGS

Union officers shall be allowed to attend official Union conferences, training
sessions, seminars, and lectures for the purpose of obtaining information which
may enable them to better function as officials of the Union. The Union will
give adequate prior notification (at least 48 hours) of such meetings to the
Department Head and the Personnel Director.

Officers designated by the Union to attend such functions shall be allowed
time off without loss of pay. Total days off for up to three (3) Union Officers
shall not exceed six (6) in any fiscal year and no more than one shall be off per
shift.

Employees within the Bargaining Unit may be represented by two (2) stewards
and one (1) alternate. The Union shall furnish the Director of Personnel and the
Director of Emergency Communications the stewards' name.
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ARTICLE XIX
INSURANCE

Section 1. The City shall provide and pay for the following insurance or the
equivalent coverage including services and benefits for all full-time
employees of the bargaining unit and their enrolled family members* as
follows:

a) Open Access Plus OAP4/OAP4N. (See Addendum on Health
Insurance)

b) High Deductible Health plan OAPI/OAPIN
c) CIGNA Dental PPO - Radius Network

d) Life Insurance coverage shall be one times salary for all employees.
No life insurance is to be provided foremployee's dependents.

*(See Addendum on Health Insurance)

Said agreement also includes provisions for ongoing health insurance negotiations by the
coalition. Negotiations for 7/1/2017 are in process

Section 2. If the City can provide the equivalent service and benefits of all insurance
coverage as presently provided for in this Article through another insurance
carrier, the City shall have the right to substitute insurance carriers. Prior to
changing insurance carriers, the City shall notify the Union in writing of
such intended change and agrees to discuss such change with the Union if
so requested. Any dispute regarding equivalency of benefits and service
shall be subject to Article VI, Grievance Procedure, and beginning at Step
three (3).

Section 3. The Union agrees to participate and be represented on the Health Insurance
Committee. The call of the Committee is to explore and continue to
recommend ways to curb escalating costs and maintain the current level of
benefits, if at all possible. If any such recommendations require contract
language changes, the Union agrees to present the recommendation to the
bargaining unit for acceptance.

ARTICLE XX
WAGES

Section 1. Wages for all employees shall be as set forth in the Addendum A attached
hereto.
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Section 2. Effective with the first pay period after 1/1/17 the dispatchers pay scale
will be changes as follows:

a) Step A and B will be removed
b) Steps C through F will have $2000 added
c) Step G will have $2500 added

Section 3. Effective 1/1/17 employees will be hired at step C unless they are certified
dispatchers (cannot have been away from employment as a dispatcher for
more than 12 months at hire) in which case they will be hired at step D.

Employees at steps A and B will be moved to step C on 1/1/17.

Any employee at step C who came in as a certified dispatcher will be
moved to step D on 1/1/17.

Regular Step movement will occur at the end of the 12 month probationary
period.

Section 4. Employees shall move to the next step on the pay scale the next full pay
period after successful completion of their probation. Employees will move
again each year on their anniversary date until they have achieved the top
step.

Section 5. Shift differential shall be as follows:

a) Second shift - 7.5%
b) Third shift - 7.5%

The shift differential is only paid to the employee who actually /physically
works the shift.

Section 6. Employees hired after 7/1/13 will move to the next highest Step on their
anniversary date. Probationary employees must serve twelve (12) months to
move to the next Step. Their next step increase shall be one (1) year from the
anniversary of the initial step increase. (i.e. hired 7/13/17, will step on 7/13/18
and again 7/1/19)

Section 7. Longevity:

For employees hired before 1/1/17 Longevity payments shall be based on the following
formula for all full time employees in the bargaining unit and paid the first pay period in
December.
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a) Employees who have completed five (5) yearsof service - $150
b) Employees who have completed ten (10) years of service-  $225
c) Employees who have completed fifteen (15) years of service - $350
d) Employees who have completed twenty (20) years of service -$450

Employee must have the actual years of service on December 1 to qualify for that year's
payment. Payments shall not be prorated.

Section 7. Dispatchers certified by a national organization in Fire Dispatch, Emergency
Medical Dispatch and Law Enforcement Dispatch (must be certified in all 3
disciplines) shall receive a stipend of $375.00 payable for such achievement in
the December of that year and each December thereafter as long as such
certifications are maintained.

If the MECC becomes accredited by a national organization each dispatcher
certified as above shall receive an additional stipend of $375.00 payable for
such achievement in the December of that year and each December thereafter
as long as such certification is maintained.

The total stipend amount will not exceed $750.00

Any and all certifications provided by the City shall be considered part of the
employment responsibility and will be expected to be fulfilled for the period of
certification.

ARTICLE XXI
TRANSPORTATION ALLOWANCE AND SAFETY EQUIPMENT

Transportation allowance for all members of the bargaining unit using their own cars for City-
approved business shall be at the prevailing rate allowed by the IRS.

The City shall supply all necessary safety equipment for employees covered by this Collective
Bargaining Agreement. A Labor/Management Committee will meet on a quarterly basis, upon
request of either party, to discuss safety issues and ways to improve working conditions
within the Department.

ARTICLE XXII
COPIES OF CONTRACT

Six original copies of the Agreement shall be supplied to Council #4 and a sufficient
number of copies of the Contract shall be furnished to the Union for its membership. A
copy of the Contract shall be provided by the City to each newly hired employee at the
time of hire.
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ARTICLE XXIII
NONDISCRIMINATION

The Employer and the Union agree that for the duration of the Agreement neither shall
discriminate against any employee in a manner which would violate any applicable laws
because of race, color, creed, sex, nationality or political belief, qualified handicap and
age, nor shall the Employer nor the Union discriminate against any bargaining unit
employee because of their membership or non-membership in the Union.

ARTICLE XXIV
DISCIPLINARY PROCEDURE

Section 1.  No employee who has successfully completed his/her probation period
shall be disciplined, removed, dismissed, discharged, suspended, fired, or
reduced in rank except for just cause. The City further agrees that
disciplinary action shall be in a timely manner. Disciplinary action
includes, but is not limited to, oral reprimand, written reprimand,
suspension and discharge depending on the severity of the issue or event.

Section 2. An oral reprimand shall not be deemed to have been issued unless the
employee has been advised in writing that he/she has received an oral
reprimand and a notation of such reprimand be made part of the personnel
file for one (1) year assuming no other discipline on the issue occurs.

No written reprimand shall be deemed to have been issued unless the
written communication is labeled a written reprimand. If the employer has
reason to reprimand and/or counsel an employee, it shall be done in a
manner that will not embarrass the employee before other employees or the
public. A written reprimand shall remain in the employees' personnel file
for two (2) years from the date of issuance and shall be removed after two
(2) years providing no other discipline on the issue occurs.

Section 3. The parties agree that disciplinary procedures constitute a corrective
process designed to improve an employee's behavior through counseling
and to make the employee aware of the fact that failure to change will
result in increased penalties. In the event it is necessary to discipline an
employee, such employee shall be informed that he/she has the right to
have a Union Representative present and shall be allowed time to arrange
for such representation.

Section 4. When the appointing authority has reason to suspend or discharge an
employee, the employee shall first be entitled to a pre-disciplinary hearing,
with a representative of his/her choice, to respond to the alleged charges.
After such hearing, if the appointing authority feels the employee should
be disciplined, it will be done in the following manner:
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1. Notice shall be in writing with a copy to the Union.

2. State the charges.

3. State the acts or omissions upon which the charges are based.

4. State the discipline imposed and the effective date or dates.

3. State the employee's right to appeal the action through the grievance
procedure.

Serious discipline may be submitted directly to the State Board of Mediation and
Arbitration.
ARTICLE XXV
E.A.P. PROGRAM

The Employer and the Union recognize the value of counseling and assistance programs to
those employees experiencing personal problems which interfere with the employee's efficient
and productive performance of his/her job duties and responsibilities.

The Employer and the Union will therefore aid such employees who request assistance with
such problems. The Employer and the Union will encourage the employee to seek
professional assistance when necessary.

Request for assistance through "recommendation" or Supervisor referral" will be treated as
confidential. "Self referral" confidentiality will be maintained between the individual seeking
help and employee assistance personnel.

The records concerning an employee's treatment for alcoholism, drugs or chemical substance,
or stress related problems shall remain confidential and shall remain separate from other
personnel materials.

Member's progress will be monitored by the Director or his designee, in the case of
recommendation or referral.

Rehabilitation itself is the responsibility of the member. For members enrolled in a formal
treatment program, the Director will grant rehabilitation leave at full pay up to accumulated
sick leave. Outpatient care will be charged to sick leave. Members using up accumulated sick
leave will be allowed to use vacation and other accumulated leave time. A member may
request an extension of sick leave for rehabilitation purposes; however, the failure of the City
to grant said extension shall not be a grievable matter by the member or the Union.

To be eligible for continuation of employment on a rehabilitation pay basis, the member must
have been employed at least one year; must maintain at least weekly contact with the
Director; and must provide certification that he/she is continuously enrolled in a treatment
program and actively participating in that program.
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Upon successful completion of treatment, the member will be returned to active status without
reduction of pay, grade or seniority.

Prior to hiring, each new Public Safety Dispatcher shall be required to undergo drug testing.
Employees are expected to abide by the City's Drug/Alcohol Free Workplace Policy.

Employees found to be under the influence of illegal drugs or alcohol through a reasonable
suspicion test (alcohol .04 or greater) while on the job will be disciplined.

» First offense - Four (4) weeks suspension plus treatment by EAP and return
to duty test.
¢ Second offense - Termination.

The City will schedule said class, provide instructors, etc. and schedule two (2) different time
slots for each session.

Stress reduction training to be offered up to three (3) times during the calendar year.

Attendance is mandatory at two (2) out of the three (3) sessions. Dispatchers who do not
attend scheduled training may be disciplined unless they are on a pre-scheduled vacation
day (which was scheduled prior to the posting of the training class) or an approved sick
or bereavement day. Attending dispatchers will be paid straight time for the time of the
class only.

The Director of Emergency Communications has the authority in critical incidents to
relieve dispatchers for EAP assistance without use of sick time. Should this occur, call in
may be done out of order and by who resides closest to the department and likely to come
in for overtime.

ARTICLE XXVI
NO STRIKE/NO LOCKOUT

The Union agrees that itwill not call, promote, condone or participate in any strike, sick
out, sympathy strike, slowdown, concerted stoppage of work against the City, or any
other intentional disruption of the operations of the City during the life of this Contract,
and the City agrees that there shall be no lockout. In the event of any of the
aforementioned activities by members of the bargaining unit, the Union agrees to direct
said bargaining unit members to immediately return to work.
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ARTICLE XXVII
TUITION REIMBURSEMENT

The Tuition Reimbursement plan is designed to encourage the development of the
employee by sharing the cost of educational programs directly related to his/her work,
and to assist in preparing for future advancement with the City of Meriden.

Section 1. The following provisions are established to govern the administration of
the City's Tuition Reimbursement Plan:

a)

b)

f)

Application for reimbursement will only be considered from full-
time employees.

Applications will be approved only for course work related to the
employee's present position or for a position to which he/she may
be promoted.

Reimbursement shall be made only for course work completed at
accredited public, business, trade schools, college, universities, and
for courses completed through accredited correspondence schools.

Applications will not be considered if the employee is receiving
funds for the same course from any other source.

Applications will not be considered if the course work is available
to the employee through in-service training conducted by the City.

Full-time Public Safety Dispatchers: The maximum amount of
Tuition Reimbursement shall be $1,000.00 per fiscal year.

The applicant must present an official school receipt indicating the cost of
tuition course.

2)

Reimbursement shall be made only for course work in which
the applicant received a grade "C" or its numerical equivalent,
or better. Employees must present an official school transcript
showing final grade received within one (1) week of receipt of
grade by the employee.

Section 2. The following procedure permits the employee to know in advance
whether or not the course(s) will be approved for tuition reimbursement,
assuming the course is completed with a satisfactory grade.

a)
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b) The employee forwards the forms to the Director of Emergency
Communications for his/her recommendation. Courses eligible for
tuition reimbursement must be directly related to employees work
with the City of Meriden.

c) The Personnel Department reviews the application. One copy is
returned to the employee. The other copy is retained by Personnel.

d) Within one week after the employee has completed the course and
has received his final grade, the employee submits his copy of the
approved request form to the Director of Personnel along with
his/her grade and tuition receipt.

e) Upon receipt of the completed application form the Director of
Personnel will prepare a service voucher to pay the employee for the
amount of the tuition reimbursement.

ARTICLE XXVIII
WAIVER OF BARGAINING

The foregoing constitutes an entire agreement between the parties and no verbal
statement shall supersede any of its provisions. It is understood and agreed that all matters
subject to collective bargaining between the Parties have been covered herein and that it
may not be reopened for change in its items or addition of new subject matters except by
mutual agreement.

Any stipulated agreement entered into during the term of this agreement shall be appended
hereto and shall be folded into the next contract to remain valid.

ARTICLE XXIX
EVALUATIONS

Employees will be evaluated no less than once per year. Evaluations are grievable only up
to the level of the Personnel Director and must be signed as an acknowledgement of
receipt.

ARTICLE XXX
NEW HIRES

Section 1. New employees shall serve a probationary period of twelve (12) months
including completing a Training Program for a minimum of sixteen (16)
weeks and shall have no seniority rights or recourse to arbitration
provisions of this Agreement in the case of discharge or other discipline
during this period but shall be subject to all clauses in this Agreement.
New employees who have completed the training program and
probationary period shall be known as permanent employees and the
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Section 2.

Section 3.

Section 4.

training and probationary period shall be considered included as seniority
time. In the event a dispatcher is qualified prior to being hired by Meriden,
he/she will be hired up to Step C at the City's discretion. This employee
may still have to meet both the Training and Probationary periods as stated
above.

After completion of the State mandated certifications the new hire will be
assigned to a Communications Training Officer, for training and
evaluation.

During the training and probation period the new hire may be released
from employment for failing any portion of the training or for just cause
without recourse to the grievance section of this Collective Bargaining
Agreement.

The training and probation period may be extended for remedial training
with agreement of the Union President.

Upon successful completion of the training and probation period the New
Hire will bid for a shift according to the Article VII, Section 5 of the CBA
and will be moved to Step D on the wage scale unless employee is not
hired at Step C, in which case they would then move to the next step on the
salary matrix.

New employees must sign up for direct deposit within thirty (30) days of
employment.

Probationary employees may not use any accrued leave until they complete
six (6) months of employment. If the employee is ill a doctor's note may
be required. If a probationary employee has five (5) unpaid absences in the
six (6) month period they may be subject to discipline up to and including
termination.

ARTICLE XXXI
PENSION

For Employees hired before 7/1/11, the Pension provisions of the City of Meriden
Ordinance on Pensions are hereby incorporated into and made part of this Agreement as
amended from time to time through bargaining between the Coalition of Unions and the

City.

For Employees hired on or after July 1, 2011, the exclusive retirement plan provided by
the City for all full time employees shall be a direct contribution money purchase plan
qualified under Section 401 (a) of the Internal Revenue Code, outlined in Appendix A.

ARTICLE XXXII
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UNIFORM ALLOWANCE

The City agrees to supply uniform shirts to all Public Safety Dispatchers.

Upon completion of the training and probationary period an initial allotment of six (6)
shirts will be issued to each dispatcher. The uniform will be worn during all work shifts.
The City will replace uniforms when they become unserviceable. It will be the
individual's responsibility to replace uniforms that are damaged outside the working
environment. Dispatchers can purchase additional uniform items on their own, with the
approval of the Director of Emergency Communications. Effective September 1 of each
year, the City agrees to provide $75.00 annually for uniform allowance. In order to be
eligible for the $75.00 an employee must be employed for a full two years as of the
payment date (i.e., 9/1). Shirts issued to employees must be kept clean and presentable at
all times.

Employees must wear business casual pants, skirts, knee length shorts; jeans may be worn
if they are clean. Clothing that bears any portion of the employees' torso will not be
allowed. Ripped clothing or soiled clothing will not be allowed while working in the
Dispatch Center.

On all shifts, regular or overtime, either the uniform shirt or the uniform fleece jacket is
to be worn at all times.

ARTICLE XXXIII
DURATION

Section 1. The date of July 1, 2019 shall be the effective date of this agreement.

Section 2. This agreement shall remain in effect until June 30, 2022 and shall continue in
effect from year to year except that it may be amended at any time by mutual
agreement or upon any anniversary of said agreement by giving to the other
party not less than one hundred twenty (120) days written notice of intention to
propose amendments.

SIGNATURES
'HE CITY FOR THE UNION
A% ///4///4” (Gjﬁumaﬁw.& wd,ﬁ
obert V. Scalise Elizabéth Marotti, P\:c'%ldcnt
Director of Human Resources Public Safety Dispatchers #1303-405

Date: ajv/%wﬁ Date: _QLL\\_\ZQ’Z,D
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Appendix A — Wages

Dispatcher Wage Scale
Step A | Step B Step C Step D Step E Step F Step G

7/1/2019
Dispatcher $22.94 $23.88 $24.81 $25.73 $27.32
$917.59 $955.13 $992.26 $1,029.38 $1,092.62
$47,714.78 | $49,666.66 | $51,597.31 | $53,527.97 | $56,816.45
Shift Supervisor $28.37 $29.93
$1,134.65 $1,197.07
$59,001.70 | $62,247.74

7/1/2020
Dispatcher $23.91 $24.87 $25.82 $26.75 $28.38
$956.35 $994.80 $1,032.80 $1,070.00 $1,135.20
$49,730.30 | $51,729.60 | $53,705.60 | $55,640.00 | $59,030.40
Shlft Supervisor $29.45 $31.04
$1,177.90 $1,241.54
$61,250.59 | $64,560.29

7/1/2021
Dispatcher $24.90 $25.88 $26.85 $27.80 $29.46
$995.93 $1,035.10 $1,073.86 $1,111.80 $1,178.30
$51,788.26 | $53,824.99 | $55,840.51 | $57.813.60 | $61,271.81
Shift Supervisor $30_54 $32.17
$1,221.60 $1,286.80
$63,523.20 | $66,913.60
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Appendix B
DC Plan

For new employees hired on or after July 1, 2011 (who qualify for retirement benefits, 30
hours, 9 months, or 20 hours 12 months.)

The exclusive retirement plan provided by the City for all full time employees shall be a direct
contribution money purchase plan qualified under Section 401 (a) of the Internal Revenue
Code. The Plan shall be administered by ICMA-RC and shall include the following:

Employee shall contribute 5% of his/her base compensation on a pretax basis each pay period.
With the first pay period after 10 years of pensionable service the 5% shall increase to 6%.

The City shall contribute, on a pre-tax basis, five percent (5%) of qualified employee base
compensation. With the first pay period after 10 years of pensionable service the 5% shall
increase to 6%.

Employees who are not employed on the last day of the contribution period will not be
eligible for a contribution.

The employee's contributions shall vest immediately.

The City contribution begins to vest after 5 years of employment with the city at 20% per year
to full vesting at 10 years. The City contributions shall immediately become 100 % vested if
the employee (who has at least 1 year of service in plan) becomes totally disabled or dies
while actively employed. '

The employee may roll over into these account monies in another eligible retirement plan
from a previous employer as allowed by law.

If employment with the City ends for any reason, vested balances can be transferred to
another employer's qualified retirement plan as allowed by law.

In the event of a total and permanent disability, (as defined by social security disability)
causing the cessation of any gainful employment, a plan participant may withdraw his/her
account balance at any time without a reduction by the City.

Contributions to the DC Plan are made per payroll.

City will commit to at least quarterly 401 (a) investment education for employees.
Employee with 25 years of service and age 65 will have access to purchase insurance in the
City's over 65 group for self and spouse at their cost. The retiree will be provided $1,000 per

year (paid toward monthly cost) of the employee's over 65 insurance if purchased through the
City.
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Appendix E
Medical Coalition Health Insurance Agreement

2019/2020 Coalition

Bi weekly cost share cost per pay check

PPO Without Wellness (25%) HSA Without Wellness (17%)

Single $134.26 Single $73.99

Member +1 $272.35 Member +1  $150.58

Family $352.51 Family $194.70

PPO With Wellness (23%) HSA With Wellness (Tier 1)
(14%)

Single $123.52 Single $60.93

Member +1 $250.57 Member +1  $124.01

Family $324.31 Family $160.34

HSA With Wellness (Tier 2) (12%)
Single $52.22
Member+1 $106.29

Family $137.43

Bi-weekly cost share does not include funding your HSA deductible. Below is the cost per
paycheck to fund the deductible.

Single ($1,000) would be $38.46 per paycheck.
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Member +1 and family ($2,000) would be $76.92 per pay check.
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Appendix F '
2017 Agreement between the City of Meriden and Public
Safety Dispatch

AGREEMENT
BETWEEN THE CITY OF MERIDEN
AND PUBLIC SAFETY DISPATCH

Effective with the first pay period after 1/1/17 the Dispatch. pay scale will be changed as follows;

Step A'and B will be removed,

Steps C through F will have $2000 added fo them,
Step G will have $2500 added.
€ unless they are certified dispatchers (cannot

Effective 1/1/17 employees will be hired af step
have been away from employment as 4 dispatcher for more than 12 months at hire) in which case

they will be hired at step D..
Employees at steps A and B will be moved to step C on 1/1/17.
Any employee at step C wh,b came in as a certified dispatcher will be moved to step D on 1/1/17.

Regular Step movement will ocour at the end of the 12 month probationary period.

Effective 7/1/17 the wage scale will increase by 2%.
Effective 7/1/18 the wage scale will increase by 2%.

The City may hite and retain up to 4 part time dispatchers (cannot have been away from
employment as a dispateher for more than 12 months a hire) at any one time. Current part time -

- dispatchers are grandfathered.

If 3 full time dispatchers areworking, the 4 slot tiay be filled ‘by a part time dispatcher,
Part time dispatchers may also be used when a full time employee would otherwise be mandated
if available, bul may not be used to avoid hiring for special assignment.

~Part time under 20 hour dispatchers are Ron-unica.,

11/2/2016 12:50 PM - Pagel
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AGREEMENT
BETWEEN THE CITY Off MERIDEN
AND PUBLIC SAFETY DISPATCH

For the City of Meriden Fox:the/nim&cal #1303-405
L —— /. M%,

Caroline A, Beitman, Personnel Director  Censio Ramos, Peesident

e lg Va//8
at g

John Milfer — Staff Rep D

e
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