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ARTICLE 1 
PREAMBLE 

 
This Agreement is entered into between the City of Meriden, CT (hereinafter referred to as the 
Employer) and the Supervisors, and Professionals of UPSEU, Unit 48 (hereinafter referred to as 
the Union). 

 
The general purpose of this Agreement is to set forth the wages, hours, and working conditions 
which shall prevail for the duration of this Agreement and to promote orderly and-peaceful labor 
relations for the mutual interest of the Employer, the Employees, the Union, and the Community. 
Recognizing that the interest of the Community and the job security in an efficient manner to the 
Community, the Employer and the Union, for and in consideration of the mutual stipulations and 
conditions hereinafter specified, agree to abide by the terms and provisions set forth herein for 
the duration of this Agreement. 

 

ARTICLE 2 
RECOGNITION 

 

Section 1. The Employer hereby recognizes the Union as the exclusive collective bargaining 
representative for the purpose of collective bargaining with respect to wages, hours, and other 
conditions of employment for all of the Employees who are full-time, regular, classified 
employees and are included in the collective bargaining unit certified by the State of Connecticut 
Labor Department in Case No. ME 4780 and Case No. ME 29590. 

 
Section 2. The name and address of each newly hired, promoted, or transferred employee 
eligible for this bargaining unit shall be sent to the President of the Unit by the Human Resources 
Department of the Employer within thirty (30) calendar days of date of the hire, promotion, or 
transfer. 

 

ARTICLE 3 
UNION SECURITY/ DEDUCTION OF UNION DUES 

 

Section 1. The City agrees to deduct monthly dues from all present employees and any 
employee hired or transferred into positions governed by this Agreement who authorize such 
deductions in writing, and the City agrees to submit the same to the Union monthly. 

 
Section 2. The Union agrees to indemnify and save the Employer harmless against any and 
all claims, demands, suits or proceedings arising out of or by reason of any action taken or not 
taken by the Employer in reliance upon the check-off and Union security provisions of this 
Agreement or on the correctness of any dues deduction or agency fee authorization furnished by 
the Union to the Employer. 
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Section 3. The weekly deduction for any month shall be remitted to the financial officer of 
the Union not later than the last day of said month. 

 
Section 4. The monthly dues for or service fees remittance to the Union will be accompanied 
by a list of names of employees from whose wage deductions have been made. 

 
Section 5. The Employer agrees to deduct from the biweekly wages of each employee, who 
so authorizes such deduction, the amount of biweekly Union dues, service fee, or initiation fee as 
certified to the Employer by the Secretary-Treasurer of the Union. 

 
Section 6. Deductions shall be remitted by the Employer to the Secretary-Treasurer of the 
Union by the fifteenth (15) of the month following such deduction and the Employer shall 
furnish the Union with a record of each deduction showing the amount and the employee from 
whom such deduction was made. 

 
Section 7. The Employer's obligation is limited solely to making such deduction, if amount 
of wages permit, and such obligation shall cease at the time the employee is terminated or laid 
off for lack of work. 

 

ARTICLE 4 
MANAGEMENT RIGHTS 

 

Except as specifically limited by the express provisions of this Agreement, the Employer retains 
traditional rights to manage and direct the affairs of the City in all of its various aspects and to 
manage and direct its employees including but not limited to the following: To plan, direct, 
control and determine all the operations and services of the City; to supervise and direct the 
working forces; to establish the qualifications for employment and to employ employees to 
schedule and assign work; to establish work and productivity standards and, from time to time, to 
change those standards; to assign overtime; to determine the methods, means, organization, and 
number of personnel by which such operations and services shall be made or purchased so long 
as this is not done for the purpose of undermining the Union; to make and enforce reasonable 
rules and regulations; to discipline, suspend, or to discharge employees for just cause 
(probationary employees without cause); and to change or eliminate existing methods, 
equipment, or facilities. 

 

ARTICLE 5 
NON-DISCRIMINATION/NON-HARASSMENT 

 
The Employer and Union agree that for the duration of the Agreement neither shall discriminate against or 
harass any employee in any manner which would violate any applicable laws because of race, color, creed, 
sex, gender, nationality, disability, political belief, or any other protected status provided by law nor shall 
the Employer or the Union discriminate against or harass any employee because of the membership or non-
membership in the Union. 
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ARTICLE 6 
HOURS OF WORK 

 

Section 1. Regular hours of employment shall be forty (40) hours per week (unless otherwise 
noted) divided equally over five (5) working days, eight (8) hours each as follows: 

 
LIST OF HOURS OF EMPLOYMENT BY DEPARTMENT 

 
A. Highway Division hours shall be from 6:30 A.M. to 3:00 P.M. Monday through Friday 

with one half (1/2) hour for lunch. 
 
B. Landfill/Transfer Station hours shall be from 6:30 A.M. to 3:00 P.M. Monday through 

Friday with one half (1/2) hour for lunch. 
 
C. The Park Department hours shall be from 7:00 A.M. to 3:30 P.M. Monday through 

Friday with one half (1/2) hour for lunch. 
 
D. Garage and Traffic hours shall be from6:30 A.M. to 3:00 P.M. Monday through Friday 

with one half (1/2) hour for lunch. 
 
E. Water Treatment Plant/Water Pollution Control hours shall be from 7:00 A.M. to 3:30 

P.M. Monday through Friday with one-half (1/2) hour for lunch. 
 
F. Water Distribution/Meter hours shall be from 7:00 A.M. to 3:30 P.M. with one half (1/2 ) 

hour for lunch. 
 

Supervisory employees will agree to work a modified schedule during twice yearly shut 
off for nonpayment period to provide coverage for the hours from 7:00 A.M. to 5:00 P.M. 
The shift hours will be 7:00 A.M. to 3:30 P.M. and 8:30 A.M. to 5:00 P.M. 

 
Employee must be given as much notice as possible as to when these modified schedules 
will need to be put into effect. This only covers the twice yearly periods when the Water 
Division shuts off water services for non-payment and sets no precedent for any other 
situation in the Water Division or any other Department. 

 
The City shall govern the hours of the library. The City shall take into consideration the 
advice of the Library Board of Trustees regarding such hours. 

 
Effective for employees newly hired by the City after July 20, 2010, full time Library 
employees shall work 40 hours and accrue at an eight (8) eight hour rate. All hours 
scheduled after 5:00 p.m. will be paid at the 5% shift differential. 

 
Overtime shall be paid as per section 3 of article VI with the exception that there is no 
double time for Sunday if Sunday is part of their regularly scheduled 40 hour work week. 
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Employees hired by the City before July 20, 2010 shall continue to work 37 1/2 hour and 
accrue time (sick, vacation) at 7 1/2 hour per day. 

 
The hours at the library will be calculated Sunday — Saturday. 

 
G. City Hall hours shall be from 8:00 a.m. — 5:00 p.m. with one-hour lunch. At the City's 

discretion, City Hall may be open until 7:00 p.m. one day per week for which the 
employee shall have their choice of receiving a modification in schedule, overtime or 
comp time. 

 
H. An employee may request a flextime work schedule. Such schedule shall be signed off on 

by the Department Head, Union President or Vice President and the Director of Human 
Resources on an official form. All modified schedules are temporary and are not to 
become permanent work schedules, unless by mutual agreement, and may change with a 
thirty (30) day notice. 

 
I. All flex schedules shall be approved by the Department Head and the Director of Human 

Resources before being initiated. Flex schedules are at the City's discretion and can be 
cancelled with 30 days’ notice. A flex schedule in place before September 1, 2003, will 
not be denied/cancelled without a valid business reason. 

 
Section 2. Other assignments of work will be made by the Department Head on the basis of 
the needs of the department. 

 
Section 3. 

 

A. Overtime or comp time shall be paid / earned at time and one-half (1 ½) for all 
hours worked Monday through Saturday excluding sick time over forty (40) hours in one 
week. Double time for Sundays and Holidays shall be paid/earned for all hours worked 
excluding sick time over forty (40) hours in one week. Additionally, sick time used in 
any week will not stop overtime or comp time for the on-call person if he/she is called in. 

 
B. All employees hired after July 1, 2003 into grades H, I, or J, will not be eligible 
for overtime except for on call assignments as specified in Article 6, Section 5 “On Call 
Pay”. They shall only be eligible for compensatory time (hour for hour) for all hours 
excluding sick time over forty (40) in one week and two (2) hours of compensatory time 
for each hour worked on Sundays and Holidays. Other employees with comp time shall 
continue to have comp time rather than overtime. 

 
C. All employees will be required to work extended hours during emergencies such 
as snowstorms, tornadoes, hurricanes, flood and other emergency situations as declared 
by the City Manager, the Director of Public Works or the Director of Public Utilities and 
will be required to remain at work until all sections of the City are secure and the 
emergency is over, and until they are dismissed from duty by the Department Head or 
his/her designee, however, they shall work no more than sixteen (16) consecutive hours. 
If the emergency still exists and only four (4) hours of rest is permissible to complete the 
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job, that rest shall be paid the employee at straight time figures at his regular base rate 
and up to a maximum of sixteen (16) consecutive hours again, as needed. Any employee 
required to work two sixteen (16) hour shifts separated by only four (4) hours of rest shall 
be allowed to be released from duty for the following work day. The full day off will be 
charged at one half (1/2) of the employee's choice of earned leave. 

 
D. Emergency Closings: 

 
The City Manager and/or his /her designee and the Director of Health and Human 

Services are the only City officials who have the authority to close the City’s offices and 
facilities due to emergency situations. In the event that City Offices, facilities, or schools 
are closed due to an emergency condition, a general announcement will be made to local 
media and an email will be distributed to all employees. In the event that City Facilities 
and/or the schools are not officially closed, it is the employee’s responsibility to report to 
work as scheduled at all times including during inclement weather conditions. In the 
event inclement weather conditions prevent an employee from reporting to work, the 
employee is required to notify their Supervisor. Such absence shall be unpaid or charged 
against the employee’s available vacation, personal, sick, or compensatory time balance, 
at the employee’s option. 

 
Section 4. A new position may be created with a Tuesday — Saturday schedule at the City's 
discretion. A current employee may bid for this shift, to which they will be assigned if qualified. 

 
Section 5. On-Call Assignments: When the City determines that an "on-call'' assignment in 
the Public Works and Public Utilities is necessary, members of Local Unit 48 who are qualified 
(as determined by the respective department heads) will be asked to volunteer for an on call list. 
In the event there are not adequate amounts of individuals from the on call list as determined by 
the City, non probationary qualified individuals will be assigned based on seniority with the least 
senior assigned first. On call assignments will be rotated through the list. In the event there is a 
week where the individual who would have been rotated is unavailable due to illness or pre 
scheduled time off and they cannot secure someone to work in their place the least senior person 
on the list will be assigned without skipping their spot on the rotation. When the City determines 
that an "on-call" assignment in the Public Utilities Department is necessary due to State of 
Connecticut required certification, members of Local 424 within the Department of Public 
Utilities will be required and assigned such duty as above. 

 
A. One (1) employee per week shall be assigned to on-call duty. The City may add 

additional employees at its discretion. 
 
The weekly on-call pay as of 7/1/21 is $367.14and will increase annually by the GWI. 

 
On-call assignments are a condition of employment for all employees newly hired by the City 
after January 1, 2013 in Public Works, Public Utilities, Parks and Public Buildings Supervisors 
whom the City deems eligible. 
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Other non-Public Works, Parks, Public Buildings, and Public Utilities non-probationary 
Supervisors whom the city deems qualified may request to be put in the rotation and may only be 
removed from the list with a physician's note or upon completion of at least six (6) months on the 
list and with sixty (60) days' notice to the Director of Human Resources. 

 
On Call Pay 

 

A. In the event the on-call personnel are called out, they shall be compensated at the 
rate of time and one-half (1 1/2) Monday through Saturday and double time for 
Sundays and holidays, for the necessary time to complete the assignment. Sick 
time used in any week will not stop overtime or comp time for the on-call person 
if he/she is called in. 

 
B. Employees who are not on call who get called in shall receive a minimum of four 

(4) hours of overtime or comp time at time and one half (1 ½) or double time as 
appropriate as long as the call in is not within one (1) hour of their regular start 
time or the time they are scheduled to leave work for the day. 

 
C. Any member of the bargaining unit that is part of the on-call program, regardless 

of their step, shall be compensated as outlined above. 
 
Section 6. In the event the City institutes a second shift at the City Garage and determines a 
need for a supervisor, said supervisor shall be a Garage Foreman and shall be paid as called for 
in Article XVII. 

 
Section 7. Overtime & Compensatory Time: 

 

A. Employees who are covered by Section 3.A. of this Article shall be given compensatory 
time for the first twenty (20) hours of overtime each fiscal year. Compensatory time shall 
be afforded at a rate of one (1) hour regular overtime work for one and one half (1 1/2) 
hours compensatory time Monday through Saturday or one (1) hour double time for two 
(2) hours compensatory time for Sundays and holidays. 

 
After twenty (20) hours of accrued compensatory time an employee may choose overtime 
or compensatory time, if compensatory time is offered by the supervisor for an 
assignment. The choice must be made before the payroll is submitted each week. 

 
Compensatory time cannot accumulate beyond eighty (80) hours in any one fiscal year, 
except that an employee may request to carry over up to twenty-four (24) hours of comp 
time for use for non-listed religious holidays, celebrated by the employee in that fiscal 
year. Compensatory time not used by June 30 of each fiscal year will be paid out in 
August of each year at the hourly rate of pay for the employee's position as of June 30. 
Any accumulated compensatory time (up to eighty (80) hours) will be paid at separation 
of service. 
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B. Any employee reaching 80 hours must have the attached form (Appendix G) signed by 
the department head and submitted to Personnel prior to working any additional comp 
time. 

 
Employees who are covered by Section 3.B. shall be allowed to accumulate up to two 
hundred (200) hours of comp time. If an employee reaches two hundred (200) hours, they 
shall notify their department head and the Director of Personnel and attempt to schedule 
time off so as to remain at or below the two hundred (200) hours. No employee shall be 
penalized if they have attempted to take time off and have not been allowed. Comp time 
up to two hundred (200) hours will be paid upon separation of employment. Any 
employee reaching 200 hours must have the attached form signed by the department head 
and submitted to Personnel prior to working any additional comp time. 

 
C. Compensatory time must be requested with twenty-four (24) hours' notice and may be 

taken in any increment. Supervisors/Department Heads can refuse a request for a good 
business reason. However, in emergency situations not covered by sick time, employees 
may request the use of up to eight (8) hours of comp time within the first thirty (30) 
minutes of a shift. This is intended for occasional emergency circumstances; it is at the 
sole discretion of the City. 

 
Supervisors may use less than four (4) hours comp time upon same day request. Such 
requests will not be unreasonably denied. 

 
ARTICLE 7 
HOLIDAYS 

 
Section 1. The following holidays shall be observed as days off with pay: 
 

New Year's Day  
Martin Luther King Day  
Presidents Day  
Good Friday 
Memorial Day 
Juneteenth 

Labor Day 
Columbus Day 
Veterans Day 
Thanksgiving Day 
Christmas Day 

 
Section 2. The Employer shall pay each employee for each designated holiday his straight 
time hourly rate of pay times eight (8) hours. 
 
Section 3. When a holiday falls on a Saturday, the preceding Friday shall be observed as 
the holiday. When a holiday falls on a Sunday, the following Monday shall be observed as 
the holiday. If a holiday occurs during an employee's vacation or bona-fide sick time, that 
holiday shall not be charged to vacation or sick time. In the event of an unforeseen national 
or state holiday, that is declared as such and is in fact celebrated by the Employer, each 
employee shall receive an additional holiday. 
 
Section 4. In addition to the foregoing list, each employee shall receive two additional 
"floating" holidays which may be taken at the mutual convenience of the employee and 
department head. 



8  

 
The City may with four (4) month's notice (no later than September 1 of the preceding year) 
designate one or both of their floating holidays as specific days off 
 
For example: If a holiday falls on a Tuesday or Thursday and the city wants to close the 
Monday or Friday to save energy etc., it may designate that day as a floating holiday.  
Any employee called into work on one of these designated days during his/her normal hours 
would be paid the regular rate of pay and given his/her floating holiday back to use at a later 
date. 

 

ARTICLE 8 
SICK LEAVE 

 

Section 1. Sick leave as used in this Article is defined as absence from work without loss of 
pay as a result of a bona-fide illness or injury. Each employee may use his sick leave in cases of 
his own illness, injury, or exposure to a contagious disease, or attendance upon parents, children 
or members of their household whose illness or injury requires the care of the employee. As used 
in this Agreement, "household" shall mean two (2) or more persons living together in a single 
dwelling. 

 
An employee who is approved for FMLA will be able to use sick leave for a parent's or 
child's illness or injury. 

 
Section 2. Sick leave may be used after 90 calendar days of employment. 

 

Section 3.     Sick leave shall accrue at the rate of one and one quarter (1-1/4) days per month of 
active work per year to a maximum of fifteen (15) days per year. Said leave may accumulate to 
a total of one hundred-twenty days (120). 

 
Section 4. An employee who is out as a result of a bona-fide sick day shall be paid at his 
straight time hourly rate of pay times his normal daily rate. 

 
Section 5. Employees who are absent for three (3) or more consecutive working days may be 
requested to submit a statement from a physician stating the reason for the absence to support the 
claim for sick leave. Failure to submit such statement when requested shall result in forfeiture of 
any sick pay. 

 
Section 6. In the event of the death of an employee, payment for accumulated sick leave 
shall be made to said employee's estate. 

 
Section 7. In the event of an indication of abuse of sick leave privileges, the Employer may 
require a statement from an attending physician. 
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Section 8. Sick leave shall not accrue during any leave of absence without pay or during an 
extended work related injury which has extended beyond six (6) months in duration. 

 
Section 9. 

 

A. Any employee, upon formal retirement, shall be entitled to full compensation in a 
lump sum for that portion of unused sick leave which has been accumulated, not 
to exceed ninety (90) days except that any employee with 25 or more years of 
City service may be paid out for up to one hundred and five (105) days of 
accumulated sick time. 

 
B. Any employee newly hired by the City after July 1, 2009 into the Supervisor's 

Bargaining Unit shall upon formal retirement or resignation be entitled to 
compensation for 1/2 of their accrued sick days to a total of 45 days, except that 
any employee with twenty five (25) or more years of City service at retirement 
may be paid out for up to sixty (60) days of accumulated time. 

 
Section 10. For the purposes of determining wages, employees may take sick leave in 
increments of one quarter (.25) hours. 

 
Section 11. The current balance of accumulated sick leave is on the biweekly check. 

 

Section 12. 
 

Employees Hired By The City Before 7/1/2009 
 

A. When an employee reaches one hundred twenty (120) days maximum 
accumulation of sick leave, in any fiscal year, a separate accounting shall be 
maintained in order to provide payment at the employee's base daily rate of pay 
for each unused sick leave day beyond one hundred twenty (120) days which the 
employee would have accumulated. 

 
B. The maximum number of days beyond one hundred twenty (120) days which may 

be computed at the employee's base daily rate of pay shall be fifteen (15) days in 
any fiscal year. Such payment shall then erase all accumulated sick leave beyond 
one hundred twenty (120) days for said fiscal year. Payment for above unused 
sick leave shall be made in one lump sum in July of the fiscal year following that 
year in which the payment is for. 

 
Employees Newly Hired By The City On Or After July 1, 2009 

C. When an employee reaches ninety (90) days maximum accumulation of sick 
leave, in any fiscal year, a separate accounting shall be maintained in order to 
provide payment at the employee's base daily rate of pay for unused sick leave 
days beyond ninety (90) days which the employee would have accumulated. 
Anything over ninety (90) days will be paid out at one-half (1/2) of the 



10  

accumulated time up to seven and one-half (7 1/2) days per year and the count 
will be reset back to ninety (90) days. 

 
Section 13. Additional leave with pay may be granted, as warranted, by the Director of 
Personnel, when applied for by an employee in writing to the Director of Personnel, stating the 
reason for the additional special leave. 

 
Section 14.  In the event the City chooses to lay off or administratively separate an employee or 
an employee chooses to terminate his employment, such employee shall receive payment for 
each unused sick leave day pursuant to the rules within this agreement. 

 
Section 15. Employees are allowed to contribute their annual unused sick time payout into 
their 457 Plans pursuant to IRS regulations. The 457 contribution change form must be 
completed and signed the month prior to the payout. 

 
ARTICLE 9 

MILITARY LEAVE 
 
Section 1. Military Leave will be provided in accordance with City policy.  
 

ARTICLE 10 
JURY DUTY 

 

Section 1. If an employee is called for Jury Duty, the Employer will compensate the 
employee for the difference between the payment received for the Jury Duty and the payment he 
would have received for the time he was required to lose from his regular work schedule. This 
compensation shall not exceed five (5) days per week computed at the employee's regular rate. 

 
Payment shall be made upon presentation of documentary proof of Jury Duty and payment 
received. 



11  

ARTICLE 11 
BEREAVEMENT LEAVE 

 
Section 1. In the event of a death in an employee's immediate family, an employee will be permitted up 
to five (5) days off at his regular rate of pay for the purpose of attending the funeral and providing for 
matters incident to the death. Additional time may be granted by the Employer upon request by the 
employee, however it will come from their sick time, vacation, float or comp time bank. 
 
Section 2.  For the purpose of this Article, the immediate family shall include the following relatives: 
Parent, spouse, child, sibling, in-law parent, step parent, step-child, grandchild. 
 
Section 3.  Employees shall be granted three (3) day's leave with pay in the event of the death of a 
grandparent. 
 
Section 4. Employees shall be granted one (1) day's leave with pay in the event of the death of other 
relatives who are related by marriage or are a blood relative. 
 
Section 5. Sick Time for Additional Leave 
 
In the event an employee requires additional bereavement time beyond what is in the contract, 
he/she may be allowed up to fifteen (15) additional days for a spouse, child or parent. Such time 
shall be deducted from the employee's accumulated sick leave, vacation, float or comp time bank. 
 

ARTICLE 12 
VACATIONS 

 
Section 1. Vacation time shall be earned as follows: 
 
A. Employees shall accrue vacation at the rate of three (3) weeks (15 working days) annually. No 

vacation may be taken until after the first six (6) months of employment. 
 
B. Employees who have completed ten (10) years of service shall be entitled to a vacation with pay of 

four (4) weeks (twenty (20) working days) annually. 
 

C. Vacation shall be taken during the year in which it is earned, unless written approval is granted in 
accordance with the Personnel Policies and Procedures. 
 

D. Vacation shall be scheduled at the preference of the employee. Vacation may be subject to change, 
only in cases of emergency as declared by the City Manager, the Director of Public Works or the 
Director of Public Utilities. The vacation shall be scheduled so as to meet the needs and preferences 
of the Employer and the Employee, but in no case shall vacation leave be unreasonably withheld or 
requested.  

 
E. Except in extraordinary circumstances, such as inability to use time due to a bona fide illness or 

injury and with written permission of the Director of Personnel an employee may not carry over 
more than two (2) times allotment up to 8 weeks of vacation time. Employee may only still be paid 
out at retirement / resignation for 1 1/2 times their allotment.  
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F. Except in extraordinary circumstances, such as inability to use time due to a bona fide illness or 
injury and with written permission of the Director of Personnel an employee may not carry over 
more than forty (40) earned days. Employees may not be paid out for more than 20 days upon 
retirement / resignation.  

 
G. Effective for employees newly hired by the City after July 1, 2009, except in extraordinary 

circumstances, such as inability to use time due to a bona fide illness or injury and with written 
permission of the Director of Personnel an employee may not carry over more than two (2) times 
allotment up to 8 weeks of vacation time. Employee may only be paid out at retirement / resignation 
for 1 times their allotment (maximum 4 weeks.)  

 
H. Effective for employees newly hired by the City after July 1, 2009 except in extraordinary 

circumstances, such as inability to use time due to a bona fide illness or injury and with written 
permission of the Director of Personnel and employee may not carry over more than twenty (20) 
earned days. Employees may not be paid out for more than 10 days upon retirement / resignation.  
 

 
I. Should vacation time be required before it is accrued, an employee may borrow up to an annual 

entitlement in any given calendar year (Jan.-Dec.). Borrowed vacation time will be deducted as soon 
as the days are accrued. (Appropriate form must be filled out). Should an employee leave or be 
terminated prior to the repayment of borrowed vacation time, it will be charged to the employee in 
their terminal leave pay. 

 
Section 2. An employee who becomes seriously ill or injured while scheduled to go on vacation or is on 
vacation shall have the opportunity to change his vacation schedule provided that sufficient evidence by 
way of a physician's certificate attesting to his bona-fide illness is furnished to the department head. 
 

Section 3.  In the event of the death of an employee, with at least one year of service with the City, said 
employee’s Estate shall receive any vacation pay due in a check made payable to the Estate. 

Section 4.  In the event that an employee with at least one year of service with the City is entitled to 
vacation leave at the time of his retirement or termination, the employee shall receive one (1) day of 
vacation pay for each day of such leave accrued up to the amount in Section 1 F above. 

Section 5. Any employee who works three (3) consecutive months (90) days, provided that the 
employee has not used sick time or has been suspended during said time, shall receive one (1) earned 
vacation day. Injury leave of three 3) consecutive days or more will not stop consecutive count of days 
toward “perfect attendance”. Count will resume when the employee returns to work. Said day may be taken 
at the mutual agreement as to the convenience of both employee and the City. 

i. Effective for employees newly hired by the City after 7/1/13, there will be no more earned 
vacation days. 
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ARTICLE 13 
SENIORITY 

 

Section 1. Seniority is defined as the relative status of an employee for the purpose of 
vacation and layoff. The seniority of each employee covered hereby, which shall entitle such 
employee to the preference provided for in this Agreement, shall accrue and be determined by 
the length of continuous employment starting from the date of employment in the municipal 
service. If any employee is transferred or promoted into another department within the 
bargaining unit, he shall retain his seniority from their previous position upon completion of his 
probationary period. 

 
Section 2. The Personnel Department shall prepare and have available a list of employees 
showing their seniority when requested. Sick, military and vacation leaves shall be included as 
service time. 

 
Section 3. When it is necessary to terminate employees who are employed by the City in 
positions no longer funded by outside federal sources, such as CETA, these terminations shall be 
considered administrative separations and not lay-offs. 

 
ARTICLE 14 

GRIEVANCE PROCEDURE 
 

Section 1. The purpose of the grievance procedure shall be to settle employee grievances on 
as low an administrative level as possible in order to expedite the settlement of grievances. 

 
Section 1 (a) — Union Stewards. When required by an aggrieved employee, the steward or 
another Union officer may investigate any alleged or actual grievance in order to prepare for the 
grievance presentation. They shall be allowed reasonable time, therefore, during working hours, 
without loss of time or pay, upon notification to the immediate supervisor. 
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Section 2. A grievance, for the purpose of this procedure, shall be considered to be an 
employee or Union complaint concerned with matters contained in this Agreement, including, 
but not limited to, discharge, suspension, any disciplinary action, and matters relative to the 
interpretation and application of the Articles and Sections of the Agreement. 

 
Section 3. Any dispute or grievance shall be handled as follows: 

 

STEP 1. The aggrieved employee, with or without their Union Representative shall 
state in writing within fifteen (15) working days of the event which gave rise to the 
grievance or knowledge of the event which, with reasonable diligence, could have been 
ascertained and submit it to the Department Head who will use their best efforts to settle 
the dispute and give an answer, in writing, within five (5) working days subsequent to the 
date of the meeting. 

 
The written grievance shall specify exactly what the problem is and the remedy sought. 

 
STEP 2. In the event the grievance is not adjusted to the satisfaction of the 
aggrieved employee, the employee and the Union Representative shall, within ten (10) 
working days, submit the grievance to the Personnel Director. Within ten (10) working 
days from the date of receipt of said grievance, the Personnel Director shall convene a 
meeting for the purpose of reviewing all of the facts germane to the grievance. Invited to 
the meeting shall be the grievant, and/or the designated representatives, and such other 
persons as may be necessary for the equitable disposition of such grievance. The 
Personnel Director shall render a written decision within five (5) working days 
subsequent to the date of the meeting. 

 
STEP 3. In the event the grievance is not adjusted to the satisfaction of the grievant 
at the conclusion of Step Two, then the grievant and/or his designated representative 
may, within twenty (20) working days thereafter, submit the dispute to arbitration by the 
Connecticut State Board of Mediation and Arbitration. Said Board shall hear and act on 
such dispute in accordance with its rules and render a decision which shall be final and 
binding on all parties. In the event such dispute involves disciplinary action, the Board 
will have the power to uphold the action of the Employer or to rescind or modify such 
action, and such powers shall include, but shall not be limited to the right to reinstate a 
suspended or discharged employee, with full back pay. 

 
Section 4. Nothing contained herein shall prevent any employee from presenting his own 
grievance and representing himself. However, the union president shall be notified and has the 
right to be present. 

 
Section 5. Time limits may be extended by mutual written agreement of the parties. 
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ARTICLE 15 
DISCIPLINE/DISMISSAL 

 

Section 1. The Employer shall not discipline or discharge any employee who has 
successfully completed his probation period without just cause. The Employer further agrees that 
disciplinary action shall be in a timely manner. 

 
Section 2. A letter of counseling may be issued prior to Corrective Discipline. 

 

In limited cases concerning minor flaws in work performance or limited tardiness, a letter of 
counseling will be issued prior to any corrective discipline. 

 
Letters of counseling will be withdrawn, if there are no other reoccurring similar issues, from an 
employee's personnel file six (6) months from the date of issue. After six (6) months, letters of 
counseling will be placed in a sealed envelope which shall be signed by said employee, 
remaining as employment history but shall not be used for any disciplinary proceedings. These 
letters of counseling cannot be grieved beyond step 2. 

 
Corrective Discipline — The Employer agrees with the tenants of progressive and corrective 
discipline as follows: 

 
A. Verbal Warning 
B. Written Warning 
C. Suspension 
D. Discharge 

 
Once the measure of discipline is determined and imposed, the Employer shall not increase it for 
the particular act of misconduct unless new facts or circumstances become known. 

 
Section 3. 

 

A. In the event the Employer, through corrective discipline, issues letters of warning or 
discipline, such letters shall be removed from individual Personnel files after one (1) 
year, provided, that the employee remains in good standing for such period of time. 

 
B. In the event the Employer, through corrective discipline, issues suspensions, records of 

such suspensions shall be removed from individual Personnel files after eighteen (18) 
months provided the employee remains in good standing for such period of time. 

 
C. Any grievance which may involve suspension or termination may be initiated by the 

Union at Step Two of the Grievance Procedure. 
 
D. The parties agree that disciplinary procedures constitute a corrective process designed to 

improve an employee's behavior through counseling and to make the employee aware of 
the fact that failure to change will result in increased penalties. When an employee is to 
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be questioned regarding an incident that may affect the job security of such employee, the 
employee shall have the right to Union Representation. 

 
ARTICLE 16 
INSURANCE 

 

Section 1. The City shall provide and pay for the following  
 
HDHP/HSA PLAN 
 
The HDHP/HSA plan bi-weekly cost share shall be as follows: 
 
 With Wellness Without Wellness 
7/1/24  15% 21% 
7/1/25  15% 21% 
7/1/26 15% 21% 

 
The premium increase for 7/1/2024 will be effective upon ratification and not retroactive to July 1, 2024  
 
The HDHP/HSA plan deductible shall be as follows: 
 

Single - $2,000 
2 Member/Family - $4,000 

 
City's Contribution to HSA Account 
 
50% of deductible 
 

Single - $1,000 
2 Member/Family - $2,000 

 
The employer will fully fund any HSA administration fees; all other HSA related bank fees will be borne by the 
employee. 
 
HDHP/HSA In-Network Prescription Drug Benefits: There are post deductible in-network prescription drug 
employee cost shares in the amount of $5.00/$25.00/$40.00. Mail order drugs: $10.00/$50.00/$80.00. Benefit is 
unlimited. National formulary is applicable. Subject to $4,000/$8,000 out of pocket maximums.  
 
 
Any employee who will be precluded from participating in the HSA bank account because the individual is/will be 
enrolled in Medicare Part A and/or received non-preventative medical services from the VA in the fiscal year shall 
receive 55% of the deductible ($1,100/$2,200) as income in a separate check to be paid with the first payroll 
following July l of each year. 
 
Any accrued sick time payouts to which employee is entitled as of June 30 or longevity payments in December can 
be placed directly into an HSA up to the annual IRS limits.  HSA contribution forms for the sick time payout need to 
be submitted to the Human Resource Office by June 1st or the next business day of the respective year.  Longevity 
Contribution forms must be received by November 1st or next business day of the respective year. 
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For all employees entering the HDHP/HSA for the first time the following shall apply: 
 
1.  Each will automatically qualify for the “wellness” rate without the need for a blood draw in that year. 
 
2. The City will fully fund its fifty percent (50%) contribution to each employee's account in the first pay period 

in July.  For each year thereafter, the City will fund its contribution to each account in the same manner as is 
provided for all other employees, i.e. half in July and half in January of each year. 

 
3. Mid-year hires shall receive the City’s fifty percent (50%) deductible contribution to the HDHP/HSA on a 

pro-rata basis. 
 
4. Mid-year hires shall automatically qualify for the “wellness” rate without the need for a blood draw in their 

hire date year. 
 
Wellness:  
To qualify for the wellness cost share discount, the employee must meet the wellness standards adopted by the City 
as may be amended from time to time by the City. Notice of any changes will be provided to the Union. Members 
who are unable to meet the standards are allowed to either obtain a waiver if they provide a doctor’s medical 
certificate regarding their inability to medically meet the standards, or participate in coaching through the medical 
provider.  
 
Life Insurance coverage shall be one times salary for all employees. No life insurance is to be provided for 
employee's dependents. 

 
Section 2. If the City can provide the equivalent service and benefits of all insurance coverage as presently 
provided for in this Article through another insurance carrier, the City shall have the right to substitute insurance 
carriers. Prior to changing insurance carriers, the City shall notify the Union in writing of such intended change and 
agrees to discuss such change with the Union if so requested. Any dispute regarding equivalency of benefits and 
service shall be subject to Article VI, Grievance Procedure, and beginning at Step 3. 

 
Section 3. The Union agrees to participate and be represented on the Health Insurance Committee. The call of 
the Committee is to explore and continue to recommend ways to curb escalating costs and maintain the current level 
of benefits, if at all possible. If any such recommendations require contract language changes, the Union agrees to 
present the recommendation to the bargaining unit for acceptance. 

 
Section 4. Bargaining unit members, who are not full-time employees, may purchase any of the 
available insurance coverage's for themselves and their dependents at the rates paid by the City to the 
insurance carriers. Checks in the amount determined by the Finance Office must be received by the 15th 
day of the month for the following month's coverage. 
 

ARTICLE 17 
WAGES 

 
Section 1.  The wages for all employees of the bargaining unit shall be as set forth in Appendix A, which is 
attached hereto and hereby, made a part of the agreement. All new employees hired into Grades I and J on 
the salary matrix will start on Step B. 
 
Section 2.  All existing Bargaining Unit Members placed on the salary schedule effective July 1 shall 
advance one step annually. Through June 30, 2024, the last step of the pay schedule for employees hired as 
a City employee on or after July 1, 2003 will be Step G. 
 
Section 3. The City may hire to step “C” on the wage scale, however if any current employee in the 
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same job title and is below step “C” shall also be moved to step “C” currently. 
 
Section 4. New hires shall begin at the probationary period of one (1) year. After successful completion 
of the probationary period the Employee shall advance to the appropriate step in the grade and thereafter 
shall advance one step annually. 
 
Section 5.  Employees must sign up for direct deposit with the City as a condition of employment. 
 
Section 6.  Any current City of Meriden employee that is transferred or promoted into or within the 
Union shall be placed on the step of the salary schedule which is not less than five percent (5%) higher than 
their current pay. Said employee shall advance one step annually through Step G. After completion of a full 
year within Step G, the employee shall become eligible to advance to Step H (10 year) or Step I (20 year), 
based upon their hire date with the City of Meriden. 
 

ARTICLE 18 
SHIFT DIFFERENTIAL 

 

Section 1. Employees required to work the second or third shift shall receive, in addition to their 
base pay, a premium for this work as follows: 

 
A. Second Shift — five percent (5%) 
B. Third Shift — ten percent (10%) 
C. This shall not apply to Librarians hired prior to 7/20/2010. 

 
Section 2. These premium rates of pay shall apply only when an employee is assigned on a 
regular basis to work on the second or third shift. They shall not apply to call-backs or to hours 
worked beyond a regularly assigned day shift. 

 
ARTICLE 19 

JOB CLASSIFICATION 
 

Section 1. The provisions of the Classification and Compensation System of the City of 
Meriden shall be a part of this Agreement inasmuch as they refer to members of this Bargaining 
Unit and except as otherwise provided herein. 



19  

Section 2. The Director of Personnel agrees to review the job descriptions and salaries of 
any supervisory union member who supervises employees making a higher base salary than the 
supervisor and who makes written application to the Director of Personnel for such review. 

 
It is understood that said issues shall be presented to a pointing committee and ultimately to 
Council Leadership and the full City Council for review. 

 
Section 3. A labor/management committee shall be the designated authority responsible for 
the maintenance of the job classification system during the term of this Agreement or any 
extension thereof. Said committee shall be authorized to review job descriptions of newly 
created jobs and/or changed job descriptions for current job and assign points for grade 
placement in the pay plan. The City and the Union shall have equal representation on the 
committee as designated by each party. 

 
Section 4. Employees may request a review of points assigned to their position by 
completing a Supervisors Upgrade Form and submitting it to their department head. The 
department head who has ten (10) days to respond will forward the form and new job description 
to the Personnel Director who has ten (10) days to respond. The Personnel Director will, within 
sixty (60) days, select a pointing committee (two (2) management/two (2) union members) who 
will, based on existing job classification language, review the job description and points. An 
employee who receives an upgrade pursuant to the review shall be given a wage adjustment 
effective the next feasible pay period but not later than thirty (30) days following approval of the 
upgrade by the Pointing Committee or an arbitrator. Request for upgrade must be submitted on 
the appropriate form to the employees’ department head. 

 
Section 5. If the labor/management committee reaches impasse on an issue before it, such 
dispute shall be submitted to an arbitrator chosen by the committee. If the committee cannot 
agree on an arbitrator, then it shall be submitted to the American Arbitration Association for 
decision. The Arbitrators decision shall be final and binding. The cost of the Arbitration shall be 
borne equally by the parties. 

 

ARTICLE 20 
LONGEVITY 

 

Section 1. The following longevity pay policy shall be in effect for employees hired before 
7/1/2013 throughout the life of this Agreement: 

 
A. Longevity: Annual longevity payments shall be based on the following formula 
for full time employees: 

 
Employees who have completed 5 years of continuous service ........ $200.00 

 
Employees who have completed 10 years of continuous service ...... $300.00 

 
Employees who have completed 15 years of continuous service ...... $400.00 



20  

Employees who have completed 20 years of continuous service ...... $500.00 
 

Employees who have completed 25 years of continuous service ...... $600.00 
 
Section 2. Longevity payments shall be made in December of the fiscal year during which 
the necessary years of service have been attained and thereafter annually in accordance with the 
formula. 

 
Section 3. Effective July 1, 2010, employees must have the actual years of service on 
December 1st to qualify for that year's payment. Payments shall not be prorated. 

 

ARTICLE 21 
PENSION 

 

The Pension provisions of the City of Meriden Ordinance on Pensions are hereby incorporated 
into and made part of this Agreement. 

 
ARTICLE 22 

HEALTH & SAFETY 
 

Section 1. The Employer and the Union shall cooperate fully in matters contained in this Agreement 
having to do with safety, health, and sanitary matters affecting the employees. 

 
Section 2. The Employer shall furnish rubber gloves and rubber footwear for all work on sewers. Foul 
weather clothing shall be furnished to all employees required to work outside in foul weather. September 1st 
of each calendar year, safety boots will be furnished to employees who primarily perform work outside. 
The cost shall be no more than $185.00 per pair of safety boots which will be supplied by the City vendor 
for the following positions: Superintendent of Operations Water/Water Pollution Control, Superintendent of 
Traffic Operations, Highway Supervisor (Foreman), Associate and Assistant City Engineers, Parks 
Superintendent, Parks Supervisor, Recreation Program Coordinator, Building Official, Custodial 
Supervisor, Golf Course Foreman, Chemist, Assistant Manager — WPCF, Electronic Technician, Two (2) 
Maintenance Supervisors, Distribution Supervisor in Water, Water Treatment Supervisor, Water Service 
Supervisor, Water Pollution Control Facility Manager, and all standby personnel. 

 
Section 3. Clothing or eyeglasses that are damaged in the course of employment under accidental 
circumstances shall be replaced by the Employer when the employee documents the accidental 
circumstances and the Employer determines that it was in fact work related. 

 
Section 4. – Employee Assistance Program    The Employer and the Union recognize the value of 
counseling and assistance programs to those employees experiencing personal problems which interfere 
with the employee's efficient and productive performance of his job duties and responsibilities. The 
Employer and the Union will hereafter aid such employees who request assistance with such problems. The 
Employer and the Union will encourage the employee to seek professional assistance when necessary. 
 
The records concerning an employee's treatment of alcoholism, drugs, or chemical substance, or stress 
related problems shall remain confidential and shall remain separate from other personnel materials. 
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The Employer and the Union agree that employees being rehabilitated will have income while in the 
program. Employees participating shall be entitled to use their accumulated sick, vacation, or any other 
accrued time. It is agreed that after exhausting all leave benefits, the employee shall be advanced sick leave 
benefits to an extent mutually agreed upon by the Personnel Director and the Union. Sick days borrowed 
will be repaid through future service or in the event of termination, from wages and benefits due at the time 
of termination. 
 
Section 5 – Health and Safety Committee 
 
There shall be a Joint Labor Management Safety Committee comprised of two (2) representatives from the 
Union and two (2) representatives from the City. The Committee shall meet at least twice a year to review 
and discuss health and safety measures in the City. All meeting dates and times shall be based on mutual 
agreement. Disputes arising over meeting dates and time shall not be subject to the grievance procedures.  
 

ARTICLE 23 
JOB RELATED INJURY 

 

Section 1. An employee absent from duty because of a compensable Workers' Compensation 
injury and/or occupational disease shall have injury leave counted for his/her absence. 

 
A. Injury leave shall mean paid leave, given to an employee due to an approved physician 

absence from duty, caused by an injury and/or occupational disease arising out of and in 
the course of, his/her employment. The City, in the case of compensable injury and/or 
occupational disease, shall continue the employee's full normal base pay during his/her 
absence, up to one (1) month if necessary for each injury and/or occupational disease. An 
employee who has a compensable injury and/or occupational disease, which exceeds the 
aforesaid duration, shall receive the Workers' Compensation rate, that rate being 
determined by Workers' Compensation Act, Section 31-307. Employee's W-2 will reflect 
Workers' Compensation payments as appropriate under the tax law. 

 
Employees sustaining an injury and/or occupational disease requiring medical attention 
shall report to the competent physician, surgeon, clinic, or hospital within the City's Third 
Party Administrator's approved Medical Care Plan Network. 

 
B. Sick time shall not be deducted from an employee's accrued time for compensable 

injuries and/or occupational diseases when supported by a treating physician's medical 
report. Employee injuries and/or occupational diseases that are contested by the City or 
the City's Third Party Administrator shall be charged Unapproved Workers' Comp. 
Unapproved Workers' Comp shall mean the employee receives his or her full normal base 
pay and a "UC" appears on their payroll sheet. Unapproved Workers' Comp shall be used 
for a contested claim or a claim where the City has not had adequate time to determine 
compensability. Employee claims that have been contested and receive written 
notification of such from the City or City's Third Party Administrator (43-67 form), shall 
have 30 calendar days to file a request for informal hearing with the Workers' 
Compensation Commissioner having jurisdiction in order to refute the contest. 
Employees who have filed such a request shall remain on Unapproved Workers' Comp 
for three (3) months or until the claim is resolved, whichever comes first. Unapproved 
Workers' Comp shall be changed on an employee's personnel calendar to sick time or 



22  

other accrued time in the event the City prevails and the claim is found not to be 
compensable by the Workers' Compensation Commissioner having jurisdiction. 
Unapproved Workers' Comp shall be changed on an employee's personnel calendar to 
injury leave (up to three (3) months) in the event the employee prevails and the claim is 
found compensable by the Workers' Compensation Commissioner having jurisdiction. 

 
C. An employee having an injury and/or occupational disease, who has been released to 

return to work by his physician in a limited or restricted capacity, shall be provided, if 
available as determined by the City, limited and/or restricted duty assignments as devised 
by his department/division head. All such assignments shall be approved by the 
employee's treating physician prior to returning to work. All such assignments shall be 
temporary in nature, subject to change, and shall not constitute a permanent condition. An 
employee who has reached maximum medical improvement and is permanently 
physically unable to return to his/her regular duties as a result of a compensable injury 
and/or occupational disease, may apply for a position within the City for which he is 
physically and professionally qualified, may pursue his right to a disability pension, or 
may be terminated from the employ of the City. 

 
D. An employee who is still unable to return to work as certified by their physician after six 

(6) months, may exhaust their sick and vacation time or other leave prior to being 
terminated or applying for retirement benefits, if qualified. 

 
E. An employee who has a compensable injury and/or occupational disease shall comply 

with all sections of the State of Connecticut Workers' Compensation Act, being Chapter 
568 of the General Statute. 

 

ARTICLE 24  
UNION ACTIVITIES 

 
Section 1. Union Officers shall be allowed to attend official Union conferences not to exceed eighteen (18) days 
total time in any fiscal year without loss of pay for the period required to attend such functions. 

 
Section 2. Three (3) Employees as designated by the Union shall be allowed the necessary time off without loss 
of pay for the purpose of contract negotiations. 

 
Section 3. Three (3) members of the Union Grievance Committee shall be granted leave from duty with full pay 
for all meetings between the Employer and the Union for the purpose of processing grievances, and when such 
meetings take place at a time during which such members are scheduled to be on duty or working. 

 
Section 4. In all of the above, reasonable prior notification shall be given to their respective department head. 
Employees must document their use of any paid time off for union business.  

 
Section 5. During the course of any employment orientation program for new employees, or, where 
such orientation program does not exist, during the first month of a new hire’s appointment, the Union shall 
be provided an opportunity to meet such new employees on employee time.  Such time shall not exceed 
thirty (30) minutes.  
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ARTICLE 25 GENERAL 
 
Section 1. The Employer shall post a copy of the Agreement on the City’s website. 
 
Section 2. As used in this Agreement, masculine or feminine pronouns shall include reference to either 
gender.  
 

ARTICLE 26 
VEHICLE ALLOWANCE 

 
Section 1. Employees authorized by their supervisors to use their vehicle for City duties shall receive 
the current allowance allowed by the Internal Revenue Service. Such allowance shall be payable monthly 
after proper submission of the necessary form.  The City’s vehicle policy shall be reviewed and signed by 
employees upon hire into the City and from time to time as revisions are made and implemented.  
 
Only those employees listed in Appendix F are allowed take home vehicles. 
 
All take home vehicles are at the City's discretion and an employee given a car is only given it until such 
time as it is no longer in the City's best interest for said employee to have it. 
 

ARTICLE 27 
TUITION REIMBURSEMENT 

 

Section 1. The following provisions are established to govern the administration of the City's 
Tuition Reimbursement Program: 

 
a. Applications for reimbursement will only be considered from full time 

employees. 
 

b. Applications will be approved only for course work related to the employees' 
present position or for a position to which he/she may be promoted. 

 
c. Reimbursement shall be made only for course work completed at accredited 

public or business trade schools, colleges and universities. 
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d. Applications will not be considered if the employee is receiving funds for the 
same course from any other source. 

 
e. Applications will not be considered if the course work is available to the 

employee through in-service training conducted by the City. 
 

f. Tuition costs of one thousand four hundred dollars ($1,400) for undergraduate 
courses and two thousand dollars ($2,000) for graduate courses or less per fiscal 
year are eligible for 100% reimbursement. The employee must present an official 
school receipt indicating the cost of tuition for the course prior to enrollment. 

 
g. Reimbursement shall be made only for course work in which the employee 

received a grade C or its numerical equivalent or better. Employees must present 
an official transcript showing the final grade received. 

 
Section 2. Procedure 

 

The following procedure permits the employee to know in advance whether or not the course(s) 
will be approved for tuition reimbursement, assuming the course is completed with a satisfactory 
grade. 

 
a. Employee obtains a "Tuition Reimbursement Application" form and submits it to 

the Personnel Department. 
 

b. The Personnel Department views the application. One copy is returned to the 
employee. The other copy is retained by Personnel. 

 
c. Within one week after the employee has completed the course and has received 

his final grade, the employee must submit a copy of the approved request form to 
the Director of Personnel along with his grade and tuition receipt. 

 
d. Upon receipt of the completed application form, the Director of Personnel will 

prepare a service voucher to pay the employee for the amount of the tuition 
reimbursement. 

 

ARTICLE 28 
PROBATIONARY PERIOD 

 

To enable the Employer to exercise sound discretion in filling positions within the Bargaining 
Unit, no appointment to a classification with the Bargaining Unit shall be deemed a regular final 
and permanent appointment until the successful completion of a one (1) year probationary 
period. During the probationary period of any such employee, the Employer may terminate the 
employment of such employee for any reason without recourse to the grievance procedure. 
However, said employee or the Union may discuss said termination with the Director of 
Personnel, if they so desire. 



25  

ARTICLE 29 
WORK IN HIGHER CLASSIFICATIONS 

 

Employees assigned to work in a higher classification in excess of five (5) days will be paid at a 
rate not less than fifteen percent (15%) above their current rate, providing this is not beyond the 
maximum or below the minimum for the higher classification. 

 
A. Employees required to work in a higher classification for more than five (5) 

working days will be compensated from the sixth (6th) work day. 
 

B. Employees will only be granted acting pay in the absence of a department or 
division head if that absence lasts for five (5) or more days. The pay shall be not 
less than 15% above his/her current rate of pay. 

 
C. Employees in grades H, I and J are expected to act in a higher capacity when 

necessary and will not be paid any acting pay unless the department/division head 
vacates the position permanently or for a period exceeding four (4) weeks. 

 
ARTICLE 30 

LAYOFF AND RECALL 
 

Section 1. In the event the Employer decreases the work force in the Bargaining Unit, 
employees shall be laid off in inverse order of their seniority by department, by classification. 

 
A. The laid off employee(s) may bump the least senior employee(s) in the same or 

lower classification within the same department. 
 

B. If a laid off employee is unable to bump another employee in their own 
department, the employee may opt to bump an employee of a similar or lesser 
classification in another department in the Bargaining Unit providing the 
Employer determines said employee is able to perform the job. 

 
Section 2. The Employer shall give employees affected at least two (2) weeks advance 
notice of layoff. 

 
Section 3. Employees shall be recalled from layoff in inverse order of their layoff when 
work becomes available by department, by classification. Employees shall have the right to be 
recalled for two (2) years from the date of layoff. 

 
ARTICLE 31 

LEAVES OF ABSENCE WITHOUT PAY 
 

The Employer may grant leave of absence without pay to any employee upon his request for a 
period not to exceed one (1) year. The Union shall be notified when such leave of absence is 
granted. Upon the expiration of the approved leave, the employee shall be reinstated to the 
position held at the time leave was granted. The Department Head, the Director of Personnel and 
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the City Manager shall determine the length and conditions of such leave of absence without pay 
and the conditions of reinstatement, including a physical examination if deemed necessary. 
Seniority shall not accrue during the period of such leave. The Employer may or may not, in its 
sole discretion, fill the position with a temporary employee. 

 
ARTICLE 32 

SAVINGS CLAUSE 
 

Should any provision of this Agreement, or the application of any such provision, be rendered or 
declared invalid by any court action or by reason of an existing or subsequently enacted 
legislation, the remaining parts or portions of this Agreement shall remain in full force and 
effect. The Union and the Employer shall negotiate a mutually acceptable alternative to the 
affected provision. 

 
ARTICLE 33 

EMPLOYEES TO RECEIVE COPIES OF THE CONTRACT 
 

The City shall: 
 

1. Maintain an updated version of this Agreement on the City website. 
 

ARTICLE 34 
DURATION OF AGREEMENT 

 

Section 1. The date of July 1, 2024 shall be the effective date of this Agreement and shall 
run through June 30, 2027. 





Hired

Effective 7/1/24, there shall be a 3.0% retroactive wage increase from the 7/1/23 wages. Prior

to July 1 2003

Grade Step Step Step Step Step Step Step Step

A B C D E F G H

J 53.35 55.95 58.49 60.98 62.24 63.53 66.03
2,134.00 2,238.00 2,339.60 2,439.20 2,489.60 2,541.20 2,641.20

110,968.00 116,376.00 121,659.20 126,838.40 129,459.20 132,142.40 137,342.40

I 49.00 51.28 53.60 55.95 57.08 58.20 60.61
1,960.00 2,051.20 2,144.00 2,238.00 2,283.20 2,328.00 2,424.40

101,920.00 106,662.40 111,488.00 116,376.00 118,726.40 121,056.00 126,068.80

H 41.51 44.90 47.01 49.16 51.28 52.37 53.45 55.55
1,660.40 1,796.00 1,880.40 1,966.40 2,051.20 2,094.80 2,138.00 2,222.00

86,340.80 93,392.00 97,780.80 102,252.80 106,662.40 108,929.60 111,176.00 115,544.00

G 38.01 41.14 43.05 45.08 47.03 48.03 49.03 51.00
1,520.40 1,645.60 1,722.00 1,803.20 1,881.20 1,921.20 1,961.20 2,040.00

79,060.80 85,571.20 89,544.00 93,766.40 97,822.40 99,902.40 101,982.40 106,080.00

F 34.82 37.74 39.58 41.29 43.12 44.03 44.92 46.73
1,392.80 1,509.60 1,583.20 1,651.60 1,724.80 1,761.20 1,796.80 1,869.20

72,425.60 78,499.20 82,326.40 85,883.20 89,689.60 91,582.40 93,433.60 97,198.40

E 31.96 34.59 36.19 37.90 39.58 40.38 41.19 42.84
1,278.40 1,383.60 1,447.60 1,516.00 1,583.20 1,615.20 1,647.60 1,713.60

66,476.80 71,947.20 75,275.20 78,832.00 82,326.40 83,990.40 85,675.20 89,107.20

D 29.26 31.70 33.23 34.74 36.21 37.05 37.81 39.26
1,170.40 1,268.00 1,329.20 1,389.60 1,448.40 1,482.00 1,512.40 1,570.40

60,860.80 65,936.00 69,118.40 72,259.20 75,316.80 77,064.00 78,644.80 81,660.80

C 26.90 29.11 30.49 31.82 33.24 33.91 34.61 36.00
1,076.00 1,164.40 1,219.60 1,272.80 1,329.60 1,356.40 1,384.40 1,440.00

55,952.00 60,548.80 63,419.20 66,185.60 69,139.20 70,532.80 71,988.80 74,880.00

3.00% increase from 7/1/23 matrix
Removed Grades A & B
Removed probationary step

STANDBY PAY 394.95$      $131.65 Highway
$131.65 Sewer
$131.65 Water

$394.95

SUPERVISORS 7/1/24 SALARY MATRIX

APPENDIX A
SALARY SCALE
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Effective 7/1/25, there shall be a 3.0% retroactive wage increase from the 7/1/24 wages.

10 Years 20 Years
Grade Step Step Step Step Step Step Step Step Step

A B C D E F G H I

J 54.95 57.63 60.24 62.81 64.11 65.44 66.71 69.33
2,198.00 2,305.20 2,409.60 2,512.40 2,564.40 2,617.60 2,668.40 2,773.20

114,296.00 119,870.40 125,299.20 130,644.80 133,348.80 136,115.20 138,756.80 144,206.40

I 50.47 52.82 55.21 57.63 58.79 59.95 61.11 63.64
2,018.80 2,112.80 2,208.40 2,305.20 2,351.60 2,398.00 2,444.40 2,545.60

104,977.60 109,865.60 114,836.80 119,870.40 122,283.20 124,696.00 127,108.80 132,371.20

H 42.76 46.25 48.42 50.63 52.82 53.94 55.05 56.12 58.33
1,710.40 1,850.00 1,936.80 2,025.20 2,112.80 2,157.60 2,202.00 2,244.80 2,333.20

88,940.80 96,200.00 100,713.60 105,310.40 109,865.60 112,195.20 114,504.00 116,729.60 121,326.40

G 39.15 42.37 44.34 46.43 48.44 49.47 50.50 51.48 53.55
1,566.00 1,694.80 1,773.60 1,857.20 1,937.60 1,978.80 2,020.00 2,059.20 2,142.00

81,432.00 88,129.60 92,227.20 96,574.40 100,755.20 102,897.60 105,040.00 107,078.40 111,384.00

F 35.86 38.87 40.77 42.53 44.41 45.35 46.27 47.17 49.07
1,434.40 1,554.80 1,630.80 1,701.20 1,776.40 1,814.00 1,850.80 1,886.80 1,962.80

74,588.80 80,849.60 84,801.60 88,462.40 92,372.80 94,328.00 96,241.60 98,113.60 102,065.60

E 32.92 35.63 37.28 39.04 40.77 41.59 42.43 43.25 44.98
1,316.80 1,425.20 1,491.20 1,561.60 1,630.80 1,663.60 1,697.20 1,730.00 1,799.20

68,473.60 74,110.40 77,542.40 81,203.20 84,801.60 86,507.20 88,254.40 89,960.00 93,558.40

D 30.14 32.65 34.23 35.78 37.30 38.16 38.94 39.70 41.22
1,205.60 1,306.00 1,369.20 1,431.20 1,492.00 1,526.40 1,557.60 1,588.00 1,648.80

62,691.20 67,912.00 71,198.40 74,422.40 77,584.00 79,372.80 80,995.20 82,576.00 85,737.60

C 27.71 29.98 31.40 32.77 34.24 34.93 35.65 36.34 37.80
1,108.40 1,199.20 1,256.00 1,310.80 1,369.60 1,397.20 1,426.00 1,453.60 1,512.00

57,636.80 62,358.40 65,312.00 68,161.60 71,219.20 72,654.40 74,152.00 75,587.20 78,624.00

3.00% increase from 7/1/24 matrix
Added 10 year and 20 year steps
 THERE IS NO RETRO PAYMENTS BACK TO 10 & 20 YEAR ANNIVERSARY DATE - EFFECTIVE JULY 1, 2025

STANDBY PAY 406.80$     $135.60 Highway
$135.60 Sewer
$135.60 Water

$406.80

SUPERVISORS 7/1/25 SALARY MATRIX
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10 Years 20 Years
Grade Step Step Step Step Step Step Step Step Step

A B C D E F G H I

J 56.74 59.50 62.20 64.85 66.19 67.57 68.88 71.58
2,269.60 2,380.00 2,488.00 2,594.00 2,647.60 2,702.80 2,755.20 2,863.20

118,019.20 123,760.00 129,376.00 134,888.00 137,675.20 140,545.60 143,270.40 148,886.40

I 52.11 54.54 57.00 59.50 60.70 61.90 63.10 65.71
2,084.40 2,181.60 2,280.00 2,380.00 2,428.00 2,476.00 2,524.00 2,628.40

108,388.80 113,443.20 118,560.00 123,760.00 126,256.00 128,752.00 131,248.00 136,676.80

H 44.15 47.75 49.99 52.28 54.54 55.69 56.84 57.94 60.23
1,766.00 1,910.00 1,999.60 2,091.20 2,181.60 2,227.60 2,273.60 2,317.60 2,409.20

91,832.00 99,320.00 103,979.20 108,742.40 113,443.20 115,835.20 118,227.20 120,515.20 125,278.40

G 40.42 43.75 45.78 47.94 50.01 51.08 52.14 53.15 55.29
1,616.80 1,750.00 1,831.20 1,917.60 2,000.40 2,043.20 2,085.60 2,126.00 2,211.60

84,073.60 91,000.00 95,222.40 99,715.20 104,020.80 106,246.40 108,451.20 110,552.00 115,003.20

F 37.03 40.13 42.10 43.91 45.85 46.82 47.77 48.70 50.66
1,481.20 1,605.20 1,684.00 1,756.40 1,834.00 1,872.80 1,910.80 1,948.00 2,026.40

77,022.40 83,470.40 87,568.00 91,332.80 95,368.00 97,385.60 99,361.60 101,296.00 105,372.80

E 33.99 36.79 38.49 40.31 42.10 42.94 43.81 44.66 46.44
1,359.60 1,471.60 1,539.60 1,612.40 1,684.00 1,717.60 1,752.40 1,786.40 1,857.60

70,699.20 76,523.20 80,059.20 83,844.80 87,568.00 89,315.20 91,124.80 92,892.80 96,595.20

D 31.12 33.71 35.34 36.94 38.51 39.40 40.21 40.99 42.56
1,244.80 1,348.40 1,413.60 1,477.60 1,540.40 1,576.00 1,608.40 1,639.60 1,702.40

64,729.60 70,116.80 73,507.20 76,835.20 80,100.80 81,952.00 83,636.80 85,259.20 88,524.80

C 28.61 30.95 32.42 33.84 35.35 36.07 36.81 37.52 39.03
1,144.40 1,238.00 1,296.80 1,353.60 1,414.00 1,442.80 1,472.40 1,500.80 1,561.20

59,508.80 64,376.00 67,433.60 70,387.20 73,528.00 75,025.60 76,564.80 78,041.60 81,182.40

3.25% increase from 7/1/25 matrix

STANDBY PAY 420.00$     $140.00 Highway
$140.00 Sewer
$140.00 Water

$420.00

SUPERVISORS 7/1/26 SALARY MATRIX
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APPENDIX B SALARY RANGE CHART 

TITLE RANGE

Assessor J
Assistant Director of Water Operations J 
Manager of Information Technology 
Services J 

City Engineer J
Deputy City Attorney J 
Superintendent of Operations – 
Water/Wastewater J 

Director of Accounting I 
Associate City Attorney II I 
Associate City Engineer I
Purchasing Officer I
Superintendent Traffic Operators/Vehicle 
Repair I 

Tax Collector I
Associate Director of Health & Human 
Services I 

Water Pollution Control Facility Manager I 
Risk Manager I
Technology Specialist I

Assistant Director of Parks & Rec H 
Environmental Health Administrator H 
Assistant Planning Director H
Director of Public Health Nurses H 
Director of Senior Affairs H 
Geographic Information System Specialist H 
Librarian IV H 
Police Business Manager H
Staff Attorney H 
Superintendent/Manager Golf H 
Youth Services Manager H
Associate Planner H
Assistant Manager – Water Pollution 
Control Facility H 

Building Official H 

Assistant City Engineer G
Supervisor Water Treatment G 
Librarian III G 
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Highway Foreman G 
Highway, Sanitation & Landfill Supervisor G 
Water Distribution Supervisor G
Chemist Water Pollution Control Facility G 
Program Supervisor Woman, Infants and 
Children G 

Park Superintendent G
Housing/Neighborhood Preservation 
Manager G 

Supervisor Water Pollution Control Facility 
Maintenance G 

Supervisor of Water Services G 
Accountant II G 
Technology Support Specialist G 
Superintendent of Building Maintenance 
Operators G 

Custodial Supervisor F
Librarian II F 
Deputy Assessor F
Garage Supervisor F
Parks Supervisor F
Accountant F

Data Processing Programmer E
Golf Course Foreman E 
Electronic Technician - Water Pollution 
Control Facility E 

Librarian I E 

Recreation Program Coordinator D

Delinquent Revenue Collector C
Computer Systems Operator C

Airport Manager B

Manager/Security Attendant/Parking A 
Police Records Supervisor A
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay for Covered Services Coverage Period:  07/01/2025 - 06/30/2026
Meriden, City and Board of Education: 
Cigna Health and Life Insurance Co.
HDHPQ2 Clerks, Custodians, Supervisors
Benefit Options - HDP2I, HDP2F
Branch Codes - 107/120/148/180/C106

Coverage for: Individual/Individual + Family | Plan Type: OAP

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share 
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. This is 
only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, go online at www.cigna.com/sp. For general 

definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms, see the Glossary. You 
can view the Glossary at https://www.healthcare.gov/sbc-glossary or call 1-800-Cigna24 to request a copy.
Important Questions Answers Why This Matters:

What is the overall 
deductible?

For in-network providers: $2,000/individual - employee only or 
$4,000/family maximum
For out-of-network providers: $2,000/individual - employee only 
or $4,000/family maximum 
Combined medical/behavioral and pharmacy deductible 
Deductible per individual applies when the employee is the only 
individual covered under the plan.

Generally, you must pay all of the costs from providers up to the 
deductible amount before this plan begins to pay. If you have 
other family members on the policy, the overall family deductible 
must be met before the plan begins to pay.

Are there services covered 
before you meet your 
deductible?

Yes. In-network preventive care & immunizations.

This plan covers some items and services even if you haven’t yet 
met the deductible amount. But a copayment or coinsurance may 
apply. For example, this plan covers certain preventive services 
without cost-sharing and before you meet your deductible. See a 
list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/.

Are there other deductibles 
for specific services? No. You don't have to meet deductibles for specific services.

What is the out-of-pocket 
limit for this plan?

For in-network providers: $4,000/individual - employee only or 
$8,000/family maximum (no more than $4,000 per individual - 
within a family)
For out-of-network providers: $4,000/individual - employee only 
or $8,000/family maximum (no more than $4,000 per individual - 
within a family) 
Combined medical/behavioral and pharmacy out-of-pocket limit

The out-of-pocket limit is the most you could pay in a year for 
covered services. If you have other family members in this plan, 
they have to meet their own out-of-pocket limits until the overall 
family out-of-pocket limit has been met.

APPENDIX C 
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Important Questions Answers Why This Matters:

What is not included in the 
out-of-pocket limit?

Penalties for failure to obtain pre-authorization for services, 
premiums, balance-billing charges, and health care this plan 
doesn’t cover.

Even though you pay these expenses, they don't count toward 
the out-of-pocket limit.

Will you pay less if you use a 
network provider?

Yes. See www.cigna.com or call 1-800-Cigna24 for a list of 
network providers.

This plan uses a provider network. You will pay less if you use a 
provider in the plan’s network. You will pay the most if you use an 
out-of-network provider, and you might receive a bill from a 
provider for the difference between the provider’s charge and 
what your plan pays (balance billing). Be aware your network 
provider might use an out-of-network provider for some services 
(such as lab work). Check with your provider before you get 
services.

Do you need a referral to see 
a specialist? No. You can see the specialist you choose without a referral.

All  copayment and  coinsurance costs shown in this chart are after your  deductible has been met, if a  deductible applies.

What You Will PayCommon
Medical Event Services You May Need In-Network Provider

(You will pay the least)
Out-of-Network Provider
(You will pay the most)

Limitations, Exceptions, & Other 
Important Information

Primary care visit to treat an 
injury or illness No charge/visit 20% coinsurance None

Specialist visit No charge/visit 20% coinsurance None
If you visit a health care 
provider's office or clinic Preventive care/ screening/ 

immunization
No charge
Deductible does not apply 20% coinsurance

You may have to pay for services that 
aren’t preventive. Ask your provider if 
the services needed are preventive. 
Then check what your plan will pay 
for.

Diagnostic test (x-ray, blood 
work) No charge 20% coinsurance None

If you have a test Imaging (CT/PET scans, 
MRIs) No charge 20% coinsurance None

https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#preauthorization
https://www.healthcare.gov/sbc-glossary/#premium
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Common
Medical Event Services You May Need

What You Will Pay Limitations, Exceptions, & Other 
Important InformationIn-Network Provider

(You will pay the least)
Out-of-Network Provider
(You will pay the most)

Generic drugs (Tier 1)
No charge/prescription (retail 
30 days), No 
charge/prescription (retail & 
home delivery 90 days)

Not covered

Preferred brand drugs (Tier 
2)

No charge/prescription (retail 
30 days), No 
charge/prescription (retail & 
home delivery 90 days)

Not covered

If you need drugs to treat 
your illness or condition

More information about 
prescription drug coverage 
is available at 
www.cigna.com Non-preferred brand drugs 

(Tier 3)

No charge/prescription (retail 
30 days), No 
charge/prescription (retail & 
home delivery 90 days)

Not covered

Coverage is limited up to a 90-day 
supply (retail and home delivery); up 
to a 30-day supply (retail and home 
delivery) for Specialty drugs.
Certain limitations may apply, 
including, for example: prior 
authorization, step therapy, quantity 
limits.
In-network Federally required 
preventive drugs will be provided at 
no charge.

Facility fee (e.g., 
ambulatory surgery center) No charge 20% coinsurance NoneIf you have outpatient 

surgery Physician/surgeon fees No charge 20% coinsurance None

Emergency room care No charge/visit No charge/visit
Out-of-network services are paid at 
the in-network cost share and 
deductible.

Emergency medical 
transportation No charge No charge

Out-of-network air ambulance 
services are paid at the in-network 
cost share and deductible.

If you need immediate 
medical attention

Urgent care No charge/visit No charge/visit None

Facility fee (e.g., hospital 
room) No charge 20% coinsurance

Lesser of 50% of covered expenses 
or $500 penalty for no out-of-network 
precertification.If you have a hospital stay

Physician/surgeon fees No charge 20% coinsurance
Lesser of 50% of covered expenses 
or $500 penalty for no out-of-network 
precertification.

If you need mental health, 
behavioral health, or 
substance abuse services

Outpatient services No charge/office visit 
No charge/all other services

20% coinsurance/office visit 
20% coinsurance/all other 
services

Includes medical services for MH/SA 
diagnoses.

https://www.healthcare.gov/sbc-glossary/#prescription-drug-coverage
http://www.cigna.com/
https://www.healthcare.gov/sbc-glossary/#specialty-drug
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Common
Medical Event Services You May Need

What You Will Pay Limitations, Exceptions, & Other 
Important InformationIn-Network Provider

(You will pay the least)
Out-of-Network Provider
(You will pay the most)

Inpatient services No charge 20% coinsurance
Lesser of 50% of covered expenses 
or $500 penalty for no out-of-network 
precertification. Includes medical 
services for MH/SA diagnoses.

Office visits No charge 20% coinsurance
Childbirth/delivery 
professional services No charge 20% coinsurance

If you are pregnant
Childbirth/delivery facility 
services No charge 20% coinsurance

Primary Care or Specialist benefit 
levels apply for initial visit to confirm 
pregnancy.
Cost sharing does not apply for 
preventive services.
Depending on the type of services, a 
copayment, coinsurance or deductible 
may apply. Maternity care may 
include tests and services described 
elsewhere in the SBC (i.e., 
ultrasound).

Home health care No charge 20% coinsurance

Coverage is limited to 200 days 
annual max.
16 hour maximum per day (The limit is 
not applicable to mental health and 
substance use disorder conditions.)

Rehabilitation services

No charge/visit for Cardiac and 
Pulmonary Rehab

No charge/visit for Other 
therapies (days 1-50)

20% coinsurance/visit for Other 
therapies (days 51+)

20% coinsurance/visit None
If you need help 
recovering or have other 
special health needs

Habilitation services No charge/visit 20% coinsurance/visit
Services are covered when Medically 
Necessary to treat a mental health 
condition (e.g. autism) or a congenital 
abnormality.
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Common
Medical Event Services You May Need

What You Will Pay Limitations, Exceptions, & Other 
Important InformationIn-Network Provider

(You will pay the least)
Out-of-Network Provider
(You will pay the most)

Skilled nursing care No charge 20% coinsurance
50% penalty for no out-of-network 
precertification.
Coverage is limited to 220 days 
annual max.

Durable medical equipment No charge 20% coinsurance None

Hospice services No charge/inpatient services
No charge/outpatient services

20% coinsurance/inpatient 
services
20% coinsurance/outpatient 
services

50% penalty for failure to precertify 
out-of-network inpatient hospice 
services.

Children's eye exam Not covered Not covered None
Children's glasses Not covered Not covered NoneIf your child needs dental 

or eye care Children's dental check-up Not covered Not covered None

Excluded Services & Other Covered Services:
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

 Acupuncture
 Cosmetic surgery
 Dental care (Adult)
 Dental care (Children)

 Eye care (Children)
 Long-term care
 Non-emergency care when traveling outside the 

U.S.
 Private-duty nursing

 Routine eye care (Adult)
 Routine foot care
 Weight loss programs

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)
 Bariatric Surgery (if you qualify for coverage) 
 Chiropractic care (combined with Rehabilitation 

Services)

 Hearing aids ($1,000 maximum per 24 months, 
through age 12)

 Infertility treatment
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Your Rights to Continue Coverage:
There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is: Cigna at 1-800-Cigna24, Department 
of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 x61565 or www.cciio.cms.gov. Other coverage options 
may be available to you, too, including buying individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, 
visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights:
There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a grievance or appeal. For more information 
about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete information on how to submit a 
claim, appeal or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, contact: Cigna Customer service at 1-800-
Cigna24. Additionally, a consumer assistance program can help you file your appeal. Contact: Connecticut Office of the Health Care Advocate at (866) 466-4446.

Does this plan provide Minimum Essential Coverage? Yes.
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid, 
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes.
If your plan doesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:
Spanish (Español): Para obtener asistencia en Español, llame al 1-800-244-6224.
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-244-6224.
Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-800-244-6224.
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-244-6224.

To see examples of how this  plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:
This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 
pay under different health plans. Please note these coverage examples are based on self-only coverage.

 
Peg is Having a Baby

(9 months of in-network pre-natal care and a 
hospital delivery)

 Managing Joe's Type 2 Diabetes
(a year of routine in-network care of a well- 

controlled condition)

 Mia's Simple Fracture
(in-network emergency room visit and follow up 

care)
 

■ The plan's overall deductible $2,000
■ Specialist coinsurance 0%
■ Hospital (facility) coinsurance 0%
■ Other coinsurance 0%

 
■ The plan's overall deductible $2,000
■ Specialist coinsurance 0%
■ Hospital (facility) coinsurance 0%
■ Other coinsurance 0%

 
■ The plan's overall deductible $2,000
■ Specialist coinsurance 0%
■ Hospital (facility) coinsurance 0%
■ Other coinsurance 0% 

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services
Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia) 

This EXAMPLE event includes services like:
Primary care physician office visits (including 
disease education)
Diagnostic tests (blood work)
Prescription drugs
Durable medical equipment (glucose meter) 

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)
Diagnostic test (x-ray)
Durable medical equipment (crutches)
Rehabilitation services (physical therapy) 

Total Example Cost $12,700
  

In this example, Peg would pay:
Cost Sharing  

Deductibles $2,000
Copayments $0
Coinsurance $0

What isn't covered  
Limits or exclusions $20
The total Peg would pay is $2,020

 Total Example Cost  $5,600
  

 In this example, Joe would pay:
 Cost Sharing  

 Deductibles  $2,000
 Copayments  $0
 Coinsurance  $0

 What isn't covered  
Limits or exclusions  $40
The total Joe would pay is  $2,040

 Total Example Cost  $2,800
  

 In this example, Mia would pay:
 Cost Sharing  

 Deductibles  $2,000
 Copayments  $0
 Coinsurance  $0

 What isn't covered  
Limits or exclusions  $0
The total Mia would pay is  $2,000 

The plan would be responsible for the other costs of these EXAMPLE covered services.
  Plan Name: HDHPQ2 Clerks, Custodians, Supervisors  Ben Ver: 32 Plan ID: 36944243
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Discrimination is against the law.
Medical coverage

Cigna Healthcare complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, national 
origin, age, disability, or sex. Cigna Healthcare does not exclude 
people or treat them differently because of race, color, national 
origin, age, disability, or sex.

Cigna Healthcare:

• Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

Qualified sign language interpreters

Written information in other formats (large print, audio, 
accessible electronic formats, other formats)

• Provides free language services to people whose primary language
is not English, such as:

Qualified interpreters

Information written in other languages

If you need these services, contact customer service at the toll-free 
number shown on your ID card, and ask a Customer Service Associate 
for assistance.

If you believe that Cigna Healthcare has failed to provide these services 
or discriminated in another way on the basis of race, color, national 
origin, age, disability, or sex, you can file a grievance by sending an 
email to ACAGrievance@Cigna.com or by writing to the following 
address: 

Cigna Healthcare  
Nondiscrimination Complaint Coordinator 
P.O. Box 188016  
Chattanooga, TN 37422 

If you need assistance filing a written grievance, please call the number 
on the back of your ID card or send an email to 
ACAGrievance@Cigna.com. You can also file a civil rights complaint with 
the U.S. Department of Health and Human Services, Office for Civil Rights 
electronically through the Office for Civil Rights Complaint Portal, 
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail 
or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW  
Room 509F, HHH Building  
Washington, DC 20201  
1.800.368.1019, 800.537.7697 (TDD) 

Complaint forms are available at  
https://www.hhs.gov/civil-rights/filing-a-complaint/complaint-
process/index.html

896375f  3/24 © 2024 Cigna Healthcare
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Proficiency of Language Assistance Services 

English - ATTENTION: Language assistance services, free of charge, are available to you. For current Cigna Healthcare customers, call the 
number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). 
Spanish - ATENCION: Hay servicios de asistencia de idiomas, sin cargo, a su disposici6n. Si es un cliente actual de Cigna Healthcare, 
!lame al numero que figura en el reverso de su tarjeta de identificaci6n. Si no lo es, llame al 1.800.244.6224 (los usuarios de TTY deben
llamar al 711).

Chinese - i±�: ft{rraJf,Sf�:9e.JftJHJ:t�!t�ia.l=l}Jij�f£ 0 lt� Cigna Healthcare EfJJJi��P , �rlfi&fflf�Efl ID -t1r®Ef1�� 0 �{-tg�p�ff¥Jl:ffl 
1.800.244.6224 C �lr!H!H,i : �ffti 711) 0 

Vietnamese - XIN LU'U Y: Quy vi dU'Q'C c�p djch v1,1 trQ' giup v� ng6n ngQ> mien phi. Danh cha khach hang hi(m tc;1i cua Cigna Healthcare, vui long goi s6 
a mc;it sau the Hoi vien. Cac tmcmg hQ'p khac xin goi s6 1.800.244.6224 (TTY: Quay s6 711 ). 
Korean - -?�I: �J�Oj � J..�-§-o�J..I := ��. <2! Oj 7'1 � J..i 1:11 A� 1f-E£ Ol-§-o�� "? ��LI q_ �XH Cigna Healthcare 7�'fl 7'� 'a� 7JllJ..i := ID 7'� � 
�121011 �:= �2�te:!.2.£ '2:!�oH-?�J..12.. 7IE� q� ��011:= 1.800.244.6224 (TTY: qo1� 711)te:! 0 £ �2�0H-?�J..l2..
Tagalog - PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Para sa mga kasalukuyang customer ng 
Cigna Healthcare, tawagan ang numero sa likuran ng iyong ID card. 0 kaya, tumawag sa 1.800.244.6224 (TTY: I-dial ang 711). 
Russian - BHv1MAHv1E: BaM MoryT npeAOCTaBt,1Tb 6ecnnaTHble ycnyrn nepeBOAa. Ecm1 Bbl y)f{e y4acTByeTe B nnaHe Cigna Healthcare, 
no3BOHll1Te no HOMepy, yKa3aHHOMY Ha o6paTHO� CTOpOHe Bawe� 111A8HTll1q:>111Kal...\1110HHO� KapTO4Kll1 y4aCTHll1Ka nnaHa. Ecn111 Bbl He 
f!BmleTeCb y4aCTHIIIKOM OAHOro 1113 HaWIIIX nnaHOB, no3BOHll1Te no HOMepy 1.800.244.6224 (TTY: 711 ) . 

. �I �I.hi� _)c- u.J.l.JI �)4 J�';/1 ��Y. �WI Cigna Healthcare �)l-.l .rS,] �\:i..o ��I 4_..,:ill -::.it....;.. cl.,w';/1 ��Y. - Arabic

.(711 '-,-l �I :TTY) 1.800.244.6224 '-:-l �I .JI 

French Creole - ATANSYON: Gen sevis ed nan lang ki disponib gratis pou ou. Pou kliyan Cigna Healthcare yo, rele nimewo ki deye kat 
ID ou. Sinon, rele nimewo 1.800.244.6224 (TTY: Rele 711). 
French - ATTENTION: Des services d'aide linguistique vous sont proposes gratuitement. Si vous etes un client actuel de Cigna Healthcare, 
veuillez appeler le numero indique au verso de votre carte d'identite. Sinon, veuillez appeler le numero 1.800.244.6224 (A TS : composez le 
numero 711). 
Portuguese - ATENCAO: Tern ao seu dispor servi<;:os de assistencia lingufstica, totalmente gratuitos. Para clientes Cigna Healthcare 
atuais, ligue para o numero que se encontra no verso do seu cartao de identifica<;:ao. Caso contrario, ligue para 1.800.244.6224 
(Dispositivos TTY: marque 711). 
Polish - UWAGA: w celu skorzystania z dost�pnej, bezpfatnej pomocy j�zykowej, obecni klienci firmy Cigna Healthcare mog9 
dzwonic pod numer podany na odwrocie karty identyfikacyjnej. Wszystkie inne osoby prosimy o skorzystanie z numeru 
1 800 244 6224 (TTY: wybierz 711). 

Japanese - 51�$:I:.W : 87$:iR7;£-it�n��-g-, �*{O) �iRsz::titt-!::'A7;£-c'f1Jffll, 'tctdt*9o IJH'IO)Cigna HealthcareO)S��J�;;t:_ ID:b- t-:'� 
jijO)�it:ffl:�*c\ s�it,LZc'Ji�( tc.�l,'o f-O){{Q0)7J�i, 1.800.244.6224 (TTY: 711) *c\ s�it,LZc'Ji�( tc.�l,'o 

Italian - ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Per i clienti Cigna Healthcare attuali, chiamare ii numero 
sul retro della tessera di identificazione. In caso contrario, chiamare ii numero 1.800.244.6224 (utenti TTY: chiamare ii numero 711). 
German - ACHTUNG: Die Leistungen der Sprachunterstotzung stehen Ihnen kostenlos zur Verfugung. Wenn Sie gegenwartiger 
Cigna Healthcare-Kunde sind, rufen Sie bitte die Nummer auf der Ruckseite lhrer Krankenversicherungskarte an. Andernfalls rufen Sie 
1.800.244.6224 an (TTY: Wahlen Sie 711). 

c..J"w ...:..w,w <.s:iL....W w).S ,-, •·J .J.l � c.S'•.Jw 4 i.il:.J ,Cigna Healthcare� ui...y:;.,. c.Sl..>i . .l_,.!, <S'° �\) w � uK;I.J -:....J_,....,, � •u-i4j � wl..� :�ji- Persian (Farsi)

.(.l:¢ c.S..>P-• .Jw 1.J 711 •.Jw :u\.ol�w •y,_, ui1:i •.JW) �� c..J"w 1.800.244.6224 • .Jw 4 W.J�1 Y.F .J.l -�� 
896375f 3/24 
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APPENDIX D 
POSITIONS NOT SUBJECT TO OVERTIME PROVISIONS OF THIS CONTRACT 

Assessor 

Associate City Attorney 

Director of Accounting 

Deputy City Attorney 

Staff Attorney/Human Rights Advocate 

Risk Manager 

Director of Senior Affairs 

Technology Specialist 

Programmer  Analyst 

Senior Programmer Analyst 

Accountant 

Performance/Budget Analyst 

Youth Services Director 

Director of Public Health Nurses/School Health Services 

Purchasing Officer 
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APPENDIX E 
City of Meriden Dress Code Policy 

Local 424, Unit 48 Employees 

All Local 424 employees who receive uniforms and laundry service shall wear uniform pants (no 
jeans), uniform shirt or department T-shirts and work boots.  All uniform shirts must be 
buttoned, over any non-department T-shirt. The shirts worn must display a City emblem; 
emblems may not be removed. 

Employees who receive polo shirts and sweatshirts will wear them everyday. Jeans may be worn 
if neat with no holes or tears. 

All uniforms must be clean and serviceable. 

Failure to abide by this policy will cause employee to be sent home on their own time to change 
and discipline will ensue. Any Department head may speak to an employee who is out of 
uniform and instruct him to correct the situation. 
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APPENDIX F 

SIDE LETTER TO THE COLLECTIVE BARGAINING AGREEMENT 
FOR ON CALL PERSONNEL 

ON CALL TAKE HOME VEHICLE POLICY 
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APPENDIX G 
COMP TIME FORM 




